


ZKas
GETS STARTED

STEP 1 - ADMIN LOGIN

¢ OpenZKPOS software Application.
¢ Youwillhaveadefaultadminlogin with password.
e TypeadminlDandPasswordandclickENTERbutton.

-

ZKPos Restaurant

Fon Resaurant Lol e Now you are taken to the MAIN MENU.

e MPESTTPEE]  STEP 2 - ADDING COMPANY DETAILS
Cempany Details o
¢ Company details like Name, Branch, Address, Company Logo,
Tax, Currency etc., can be saved. From the main menu, go to
SETTINGS. Choose COMPANY DETAILS.

e Enter all necessary details in the appropriate fields. At last,
browsethe companylogo(max150kb)andthenupdate the data
- LT e by clicking UPDATE button.
e Click OK.
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STEP 3 - STORE

ZKas

Adevin Store:
’*"’"’“’_ B e Click on the Store.
B e There will be a search option to search the store.
o
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FEfwentary
B
5 Main Menu
ElE e "‘”*'"*m““““ e Click on the ADD (+) option and enter the Details.
Store
N — S Company rom - e There is option to add alias details of store
s Branch Name stre ies] [Brench Name . .
e e e C(Click on the Save option.
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STEP 4 - MY STORE

Adenin Store
*_ B, A e Click on MY STORE.
Spiner
Gpproniss
Efuer
Bt
Fhrgedens
ewentary
Ejostsbase
5 Main Mo
el Loowsd e Enter MY STORE details in it.
My store . .
' e Enable tax by ticking the check box
s — e Select currency
Tax 4 Enable Tex
ey [EEEEDR o
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STEP 5 - UTILITY

In some situations, you may need to grant permissions to access some features. That is done in the UTILITIES. For
example, if you want to use Gifts and Points functionality, you need to enable it in the utilities. You need to login as
ADMIN to view/access UTILITIES.

Enable Multigle Language Print a

Enable qu

e Go toSETTINGS.
¢ Click on UTILITY from the setting options.
e There is a column specifying the status of each feature. Some

ity

were Free and some others need to activate manually.

¢ To decide number of decimal points and number of print count
click on the general settings button on the top left portion of the
screen.

(Jusdals

x
e
B

Now let’s learn each utility one by one.

: Petty cash is the advance amount given to cashier before start billing operation. To enable
petty cash, tick the checkbox corresponds to “ENABLE PETTY CASH ADVANCE” and then click UPDATE button.

: If you want to display your company logo while printing invoices, you must
enable it here. Tick the checkbox that corresponds to “ENABLE LOGO IN PRINTING” and then click UPDATE button.

: When we enable this feature, we can add products using BARCODE SCANNER. To
enable tick the checkbox corresponding to “ENABLE BARCODE SCANNER” and then click UPDATE button.

: You can display company promotional videos, images, combo offers, and
discounts in customer display screen by enabling this utility. To enable follow the steps that you have done earlier.

: This feature enables multiple language feature while printing invoices.

: Customers are considered as your guests and you could save their count for reference
purpose or to print with the invoice.

: When we enable this feature, PRODUCT, PRICE and QUANTITY will be displayed in the VFD
DISPLAY during product selection in the POS menu.

:To display the PRODUCT PRICE and TOTAL BILL AMOUNT in the LED DISPLAY you must enable
this feature.

: Customers will be happy if you could produce the invoice in their desired
currency. To display total invoice amount in desired currency, enable this feature by ticking on the checkbox that
corresponds to “enable multi-currency payment”. Then UPDATE it.

: If you want a simple print layout, then you need to enable this feature.

: You can take big printout by enabling this feature.

: You must enable this utility if you want to display combo products and side dish in the
POS section.

:If this feature is enabled users can login/register using their fingerprint.

:Wecouldaddingredientsonlyif we enable thisfeature.
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:Thisfeatureallowskitchen managerto printorders.
:Byenablingthisfeatureyoucantake printoutoftheorders.
:If you want to set gifts/points against invoice count/amount you have to enable it here.

: By enabling menu filter, you can show the products according to the time like breakfast,
lunch, snack and dinner.

: If this feature is enabled you can sale products without stock. For instance, you didn’t
update the stock receiving details to your ZKPOS, but you want to sale the products. You can do it by enabling this
utility.

: This feature is used for authenticating customer card on each
ACCOUNT PAYMENT.

: If this feature is enabled, tax will be calculated after rounding theamount.
:Thisfeaturewillroundofftheamountindecimalsautomatically.
:Youcanadditional special chargestotheinvoiceamount.
:Thiswilldisplaytableseatswhenyouclickonatablein POS.
:You cancreateatemporary billforthe customers.
:You can edit product details by enabling this feature.
:Thisfeature needstobe activated manually.
: This feature needs to be activated manually.
:This feature used to take printfrom thermal print.
:Thisfeature usedtoenable scheduled email.
:Thisfeatureenablesendworkperiodemail.
:Thisfeature used to get notification.
:Thisfeature used to take printautomatically.
:Thisfeatureenablesfingerprintlogin.
:This feature enables On-Screen Key Board.
:Thisfeature enables Auto Backup.

:Thisfeatureenablesinclusivetaxcalculation.
:This feature istoenable the Bar.
: By enabling this feature you can save the details of tip/gratuity given to each food server.
: You can see the reports in your android device.

: If you want to enable the zkpos restaurant back office, you must enable this option.
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o ENABLE CLOUD REPORT APP: If you want to enable cloud report app, enable this option. You can view the reports
of your restaurant anywhere.

o ENABLE DIGITAL INVOICE: To enable the digital invoice B2B and B2C, activate this utility.
o ENABLE INVOICE DISPLAY IN CAMERA: To view the invoice details in CCTV monitor, activate the feature.

PP— e GENERAL SETTINGS

Utility

e You can see one button for general settings in the top of the
screen. Here you can set the number of decimal points.

e Select if you need slide show and order view in second display.
Enter screen width for the order view for better view.

] i view

EECE

STEP 4 - ABOUT SOFTWARE
ZKPOS version, Copyright, Website address, Release date, support mail ID etc. are provided in this section. This
is just for your reference purpose. You can contact or send your queries to the provided mail id. Click check

update button for new updates.

Siiiald e Qo to settings menu.

¢ Expand Settings menu.
¢ Now click ABOUT.

ZKPOS Version 45,0 Duild 00t
Reloase Dale 15072021

CopyRight §2021-2022 2KTeco A/l Rights Reserved

Froduct Koy Code.

BSAEUMAE DSWEN IR0V WL rapeAZ FOSCUPINKEON
VICGBIPiub7jhin K SR 7L 1451200 39 -~

@ B

STEP 5 - EMAIL SETTINGS
To send email to the Administrator or owner.

S S e Click on Email Settings menu from SETTINGS.

Email Settings

e Enter the details like Email Sending Server, receiving email id,
Wm mm ‘m @ and cc email ids, Server Port, Email Account, Password and
schedule como  EEEE Sender Name.
e 2ws | e Select Email Content.
e Choose Schedule, two options are there; one is Daily on Time
and Daily on Intervals.

e According to the schedule email will send to given email ids
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Pos Restaurant POS

Sam sara

Customers

INEESS|  STEP 6 - ADDING NEW CUSTOMER

If you have regular CUSTOMERS, you can save their details. Later
that will help you during payment and promote their visits by giving
gifts or points.

® Go to Settings.
e (Click on CUSTOMER
e Toadd a new CUSTOMER, click on the ADD (+) button.

Por Restaurant POS

Kams
Kame [Allas]
Mobile Hol.
Motile Ha2
Emall 10
Status
GETIN e
Card o

Desaription

Customers

Zosziid| e Enter basic customer details in the appropriate fields including
customername and alias name, phone numbers, emailid, status,

your comments, and finally the card number of the customer.

Pas Restaurant POS

Basic Information Other Properties|

Customers

Cauntry Country [aas]
Dt (| oistacs iz

o | o e
et St ]
Balking He, [ Buicing M. (]
Pastal Code [ Foeral Cote [akas]
utter e 10 ]

aativen fe. At Mo, Jals]

Address

I S N

L.iisid| e You can add address and alias address in other properties tab.
e (Click save button after successfully add customer address and
R alias address.

— e (Click save button after creating new customer.

Pz Restaurant POS

“hwﬂ ¢ Nowanew customerdetails has been saved.
+
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To delete/edit a customer, click on the saved customer.

If you want to delete, click on the customer, then click DELETE
button. Click YES in the confirmation dialog box.

To edit you must click on UPDATE button instead of DELETE
button. But before that make necessary changes to the data in
the provided fields.

Now we can create a login for customers

Please note that customer should possess a customer account
(see customer account)

If we create a customer account, then ADD PASSWORD button
will be shown in customer’s interface

Click on that button

You will get a pop up to enter username and password for the
customer.

Enter the credentials there, and click OK.

You can login to ZKPOS Restaurant now.

You are directly going to the POS sales window and while
settlement you can only use customer account payment type.
Product sale and settlement of invoices will be described soon.

CUSTOMER ACCOUNT AUTHENTICATION is a feature of ZKPOS Restaurant software. You can verify the card number
we save for each customer while settling the bill through customer account option.

Mos Restaurant POS.

CER - --- -

150.00 &
"ash
15000
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Online Payment

INR

Custnmzr Ammml

Enable customer account authentication from UTILITY.
While settling a bill through customer account, a pop up will
be shown asking to enter the card number.

Enter the card number and click enter button.
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[Erm— ) STEP 7 - CUSTOMER GIFT CARD
= We can generate GIFT CARD from ZKPOS Restaurant. Give a gift
card to a customer when they make a large purchase or purchase
frir S I a unique item.

e C(Click on SETTINGS.

e Click Customer Gift Card.

o Already created gift cards are shown in this interface.
e C(Click ADD (+) button to generate a new gift card.

o st 05 Sz e Enter gift card number, gift card number should contain

Customer Gift Card

minimum five numbers.
srcnes oo =

. e em | e Selectthe customer by clicking the button against customer
T = I field.

T e Phone number will be shown as you saved earlier.

— o e You can manually enter the expiry date in the field or you can

Tetalbora charas

select it in the calendar.

e Or set the expiry by clicking the button below it.
e Enter description if any.

o Resaent 05 Sz | e In payment information enter the issue amount and discount

Customer Gift Card

amount. Discount amount means a small charge that we

1GR Cord Numter | Customer

. - EE o assigned to customer gift card. The gift card worth an amount
T T T I reduced by discount amount from issue amount.
—— R e Bill amount and payment amount will be shown there

S— ‘ e C(Click save button.

Tenllssua dmart

Tetal s hiagas.

B fgaiean 105 “oiiiidl e Now go to main menu, select dine in or any order type in
which you can sale product by selecting customer.
e Select table and table seat.

fr o
+

5
H]

e Now you will be directed to the POS sale window.

i o

e Click select customer.

2

e Select a customer with gift card.

i
3

H
T is
By fos

e Select the products.
e Click settle button.
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e In settlement window you can see voucher option, click on it
e Select customer card

L8t Fah S e b e

Online Payment
Tickst Total
Discous
s Tots!
Aound
Grand Total Cushmu Account
Extro Charges
Het Amount

n

Sayment Toral 0. uu
Balance

Pos Restaurant POS

e A pop up will be shown.

Total INR & . . . .
Ce—— P e Enter the gift card number in the respective field.

B g e Customer gift card details will be shown there.
sextcmiic e | X .

s = e Enter the received amount and that amount will be deducted

from the gift card.
(e " | e You can select all if the invoice amount is greater than gift card
el amount.

e Remaining balance is shown in respective field.

e Click ok.
e Settle the balance amount using cash or card.

7 Resaurn: 5 ShneEt ol e Again, go to customer gift card through settings.
Customer GIft Card . . . .
e You can see the used amount and remaining balance in the gift
RO e fras G oy = . .
e card as shown in the figure.
=] =] = e You can delete the gift card by clicking delete button.
‘Payment Information . . .
i —— T e Click a gift card you want to edit.
Dot Amet o pa—— s .
S e 5 e Make necessary changes and click update button.

P st 05 kel STEP 8 - FOOD VOUCHER
it We can generate FOOD VOUCHER from ZKPOS Restaurant. Food
voucher is a small printed piece of paper that entitles the holder to
et a discount.

e Click on SETTINGS.
e Click Food Voucher.
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20,01 2021 i

Exy Do

s i e it food veucher toml couns: 0
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Voucher Amount
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Food Voucher

10-04-2021

-~ (- o o Faot vouchertamlcount; 20

woucher 2 foed vaucherusar ot 0
Avaiabie foed vauchar coumt; 20

Doy D

Voucher Name

0
woucher Count

20,000

voucher sngunt
_ .

Vaucher Hame Vouchwr Code Expiry Date Frice Status

uoucher 2 247357 2021-04+10 00000 Avalable
uoucher 2 2389437 20214419 0000 avalable
uoucher 2 s 2001-04-19 00000 acalable
uourher 7 15088 20010819 00000 avallable

uoucher 3 6192613 010810 00000 avallable

roucher 3 8an774 20010410 200000 allable
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T =
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T e
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S
EL)
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Click ADD (+) button.

You can manually enter the expiry date in the field or you can
select it in the calendar.

Or set the expiry by clicking the button below it.

Enter the voucher name, voucher count and voucher amount.
Click save button.

Now click the voucher from the screen.

You can see total count, used count and available count of
the voucher.

Voucher code for created vouchers are listed there.

Click print voucher button to take print outs of the voucher.

This voucher contains the voucher code.

Set the normal type print bill in printer management.

Click settings button from main menu.

Click printer.

Select printer option from expanded menu.

Select normal type print bill as printer type.

Select the connected printer from drop down as printer
name.

Select status and click save.

Now you can take print outs of voucher by clicking print
voucher button.

You can give this voucher printouts to customers who are
eligible for discount.

Now go to main menu, select dine in.

Select table and table seat.

Now you will be directed to the POS sale window.

Select the products and click settle button.
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Cash
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Woucher

BT 1039071

Online Payment
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Pos Restaurant POS 20 January 2021 X

Food Voucher

s122021
Exgiry Date

s s st s Ford vaucher total count; 10

voucher 1

210219
voucher 1 5934006 2021021y 50000

vouches | 8121808 20110219 50000 Auailable
vouches 1 1751183 010218 S00000  Availsble
wcher | 2905634 202102-10 S0.0M0  Auallsble

STEP 9 - RESERVATION

ZKas

Select All to settle the whole amount.

Click on voucher button.

Select food voucher.

A pop up will be shown to search the voucher.

Enter the voucher code.

Voucher code and expiry date will be shown in the pop
up.

Click ok button.

Click ok to the confirmation message.

The food voucher is successfully accepted now and the
voucher amount will be deducted from the total.

The status of the food voucher is changed to ‘used’
from ‘Available’.

Used count and available count also changed
accordingly.

The term reservation is defined as 'blocking a particular space/table, for a definite period, for a particular guest.

Fos Restaurant POS Wiamary 2021 X
Reservation Master
* Pre-motification time: N

* Min reservation tire 30 Wirute

Pos Restaurant POS
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Click on RESERVATION menu from SETTINGS.

30 minutes is the default pre notification time and 1 hour is the
default time for minimum reservation time.

Enter pre notification time and minimum reservation time if you
want to change it.

You can click the clear button to empty the text box. Without
updating the details will not be changed.

If you enter a pre notification time, your selected tables will be
blocked prior according to the reservation time. The status of
the table will be changed to reserved.

After minimum reservation time for a particular reservation, the
reserved status option of the reserved table will be vanished.
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To add new reservation details, go to main menu.
Select RESERVATION from main menu.

You can see the date selecting field, reservation, check in,
cancel, and search button

The reservation details, check ins and cancelled reservations
will be shown as per the selecting dates

Enter the from date and to date manually or by selecting the
date from calendar

Click on reservation button. The details of live recreations can
be shown there

Like this you can view the reservations already checked In or
cancelled.

You can search the reservation by clicking the search button.

A pop up will be shown contains three ways to search the
reservation details — search by phone number, name, and
reservation number.

Click on search by phone number.

Enter the phone number of the customer using the keypad.
Click right arrow to search the entered phone number.
The whole reservation details saved with this mobile number

will be listed including the completed ones.
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20-01-2021 01:41:35:PM

1 & 5| e
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Edt. B soecs Castome:
CheckIn Bven cusone
Concel § Carce.
Take Order
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status Date Time Customer Phone N Party Size Reservation for
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Edr
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Click search by name option.

You will be redirected to an interface as shown in figure.
Enter the customer’s name inside the search box.

The customer will be shown there.

Select the customer.

The details will be listed.

¢ The details will be listed as shown in the figure when you

search the details by entering phone number and customer
name.

Click search button and select search by reservation number.
You can enter the reservation number from the print out of
reservation. You can take print out of reservation details whole
saving it in the software.

Enter the reservation number (ticket number in print out).
Click right arrow button.

The details will be shown as earlier.

Now let us see how to add a reservation to the software

Pos Restaurant POS 20-01-2021 02:44:14:PM
K & B =] o
Al Tables e ioas Unseltled Dekvery Reservation
neservaion
 Reseation for
* Customer hame
Phone b
il © Party Size
Reseruati o Date g0t e LA
ek Reservation Time 14:26:23 |
b 145523
. Sdect Tatle
cancel
Depesit
Description
Toke Order

Adrin (5 Main Menu

Click NEW button in the left side of the reservation window.
You are redirected to a window as shown in the figure.
Enter the purpose of the reservation in the field ‘reservation
for’.

Select the customer by clicking select button against the
customer field.

Phone number will be automatically fetched.

Enter the party size to know about the number of tables and
table seats.

Enter or select the reservation date and time interval as in the

figure.
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Now click select table.

You directed to a window in which you can select the table as
per your requirement.

Select the table from the screen.

If the table is already reserved, you will get a message ‘table not
available for selected time period’.

If the table is not enough for the party size, a message will be
shown to the user.

Select the table according to the party size.

Enter the deposit amount (advance) for reservation.

Enter the description and click save button to save the details.

After saving the details print option will be appeared.

Click print button to take print out for the reference.

Click cancel button to go to previous page.

You can see the details of reservations listed here.

If you want to edit details select the particular reservation and
click edit button.

You can change the necessary details.

If you want to change the date or time, you should change the
table also. Because there may be a chance of change in
availability for tables as you change the date and time.

Click update button after necessary changes.

Now we can see how can a customer check in to the reserved

table and take orders.

Select the reservation you want to check in, and click check in

button as shown in the figure.

You will get a confirmation message, click yes to the message

Now you are check in to the table.

When we add a reservation the status of selected table will be
changed to ‘Reserved’.

When we check in to the reserved table the status changed to
check in.

Select the details by clicking check in tab.
Click take order button.
You are directed to POS sale window.
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P Resarant 705 Leie| e You can select the items and click settle button to continue for
payment.

¢ The advance amount will be deducted from the total amount.

¢ Select the payment mode and complete the settlement.

Ticke: Total
Discount:
5ub Takal
Reund

Now let us see how the reservation effect the table selection window

Pox Restaurant POS 20-01-2021 03:59:56:PM e (Click dinein option from main menu.
K & <] <] id . .
B e e e e When you add a reservation, the table status will be changed

to ‘Reserved’ as shown in the figure.
* You can ‘checkin’ to the reserved table from table selection

u e "] [
LI ﬂlﬂﬁ{
Ty } window also.
@
I

H

=
o [w°
wx

o stz 105 Lo e Click on the reserved table.

¢ A confirmation message will be shown ‘table reserved. Would
you like to check in?’.

¢ Click yes to the confirmation message.

* You are directed to POS sale window.

* You can select the item and continue for payment.

m. | e Whenyou ‘check in’ to the table (from table selection window
as well as from reservation), the table status will be changed to
‘checkin’.

* You are directed to POS window while clicking the particular
table whose status is ‘check in’.

¢ Please note that you are ‘check in’ to the reserved table from
the table selection window, you are directly going to POS sales

window.




STEP 10 - ADD/DELETE A VENDOR

A Vendor is a person who provides the products, so to add vender details while adding product, first you need
to add Vendor details. Here you can see how to add a VENDOR.
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e Login as ADMIN.

e Go to SETTINGS.
¢ Expand Settings menu.
e Choose VENDOR.

¢ Avendor named Supplier A will be there by default. To view
the details of that vendor, click on it.

¢ If you want to edit the vendor details, make necessary
changes, and then click UPDATE button.
¢ Aconfirmation dialog box will appear, click OK.

e If you want to delete the vendor then click DELETE button
instead of UPDATE button. A warning box will appear, you
should click OK to delete it. You cannot delete the default
vendor




Pos Restaurant POS

20 January 2021

Vendor

20-01-2021 =|20-01-2021 =] suppliera

Date Deseription Debt Credit

Belance Brought Fooward 0.0 1200000

Transaction Total 0.00 12000.00 12000.00
Pos Restaurant POS 15 February 2021 X
Vender
fgeount Name. Balance: 400000
Recelve No: 1
cash

Description
Al [1000.00 — ]

Pos Restaurant POS. 20 January 2021 X

Vendor

20-01-2021 ©o|20-01-2021 | Suppliera v\

Date Desaription Debit Credit

Balance.
2000.00

10000.00 12000.00 m
10000.00

e
~12000.00

Balance Brought Forward
01/20/2021 10000.00 0.00

01/20/2021

Vendor Account Tra...

Vendor Account Transac... 0.00 12000.00

Transaction Total 10000.00 12000.00 2000.00

Now we can see how to add a new vendor

Pos Restaurant POS 09 September 2021 X

Wendor
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If you want to see vendor account details, then click VENDOR

ACCOUNT DETAILS button.

¢ To view the account details set the date range and click on
SEARCH button.

* You can see the debit credit and balance amount.

¢ Balance brought forward is shown there. It is the balance that
has been brought forwardto the current period from the
previous period.

¢ You can see the amount details of purchase (stock receiving)

from this vendor and his advance details if any.

¢ If you want to enter the payment details click on the transaction
detail

¢ Select payment mode cash or card

¢ In the opened window you can see the balance amount details

e Enter the amount in the amount field

¢ Click save button

¢ Now you are directed to the vendor account details page
e The amount will get updated in the account and you can see the
new details and balance amount now

¢ Click on the ADD (+) button.

¢ Provide Vendor Name, Mobile Numbers, Email ID, Status as
Active/Inactive, the Vendor, Tax
Identification Number and Address.

¢ Click on SAVE button and OK to confirmation Dialog.

Description  about




STEP 11 - DELIVERY BOYS

ZKas

A person who delivered your food parcel is known as delivery boy. Add delivery boys to ZKPOS.

Pos Restaurant POS

21 January 2021 X

Dellvery Boys o

a
Delivery Boys °

LLL [T mw

Hebile Ho 3] | s e

EnBID, Pt
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Delivery Boys o

Now Jose | stonw

Mahile Ho 3 | Addess adtess ‘
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21 January 2021

Name Basil | siotus me
Hokile e TIsAs T e
Email I basilggmall.com

Go to SETTINGS.

Expand Settings.

Click on DELIVERY BOYS button.

Click ADD button to a new delivery boy.

Add delivery boy’s Name, Mobile number, Email ID, Status and
Address.

Click SAVE button.

Click OK.

To delete a delivery boy, click on the saved name.

Click DELETE button. Note that if there is only one delivery boy,
you cannot delete his details. Because he is saved as the default
delivery boy. Otherwise, you can delete the details.

Click OK in the confirmation dialog box.

To edit the details of a delivery boy, click on that delivery boy.
Make necessary changes.

Click UPDATE button.

Click OK to the confirmation message.

Now we can see how to do a home delivery in the software
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Lot e Toaddanew delivery order, click on ADD DELIVERY button.

Kt @, 5} = 1
AN Tables Customer Search Unsettied Delivery Reservation

bl e You directed to the customer selection page. You can see NEW
CUSTOMER BUTTON is enabled and all other buttons are in
inactive state. If you click on a customer from the customer list
all buttons are changed to active state.

e Select the customer from the list.
e Click SELECT CUSTOMER button.
e You can create customer from this interface.

Keooard Admin ({EHain Hen

P Restauant 05 ool e Click NEW CUSTOMER button to create a new customer.
¢ Fill the details of the customer.
- e Status will be selected as active by default.
T e Click SAVE button if you want to add the customer.
N o After clicking add you will be directed to the customer selection
fEmall Sest
Candd Mo ’—‘ Buskdng Ho page-
T e Select the created customer and click on SELECT CUSTOMER
— button.

e If you click SELECT CUSTOMER button from customer creation
page, you will directly go to POS sales window for selecting the

products.

When you create a customer in ZKPOS Restaurant software by clicking SAVE button, you just save the details of the
customer in to the software. If you want to see the payment details, advance details, and account details of a customer.
You must create an account for a customer. Now we can see how to create a customer account.

P Restaurant 105 . cotitiall e In case of delivery, select the delivery option from main menu
e Click ADD DELIVERY button.

e From list select a customer you want to create an account.

e Click EDIT CUSTOMER button.

e Click CREATE ACCOUNT button.

e Select OK to the confirmation message.
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You can create account while adding a new customer through
the add delivery interface.

For that click NEW CUSTOMER.

Enter the details and click CREATE ACCOUNT button.

Click OK to the confirmation message.

The details will be saved by default while clicking the create
account button.

Now you can see the account details of customers who has
customer account.

To view the account details, click ACCOUNT DETAILS button
after selecting the customer.

If the customer does not have an account, then a message ‘the
selected customer does not have customer account’ shows.

If the customer has an account the details will be shown as in
the figure.

The payment details through customer account while settling a
bill will be shown here.

After clicking ACCOUNT DETAILS button, enter from date and
to date.

Click SERACH button. Now the details will be listed below.

To view the details of a particular transaction by clicking on it
and go for FIND TICKET option.

You can settle the amount from account details interface.
Select the transaction you want to settle.

Click cash or card as payment option.

Now you will get an interface shows the account name,
description, and amount.

Enter the description and amount.
Click SAVE button.
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Pos Restaurant POS 21-01-2021 01:57:54:PM

Date: Amount

21012021 13:30:02 500,00

—

21-01-2021 02:22:42:PM

ZKas

Now you can enter an advance amount in customer account.
As usual select the customer by clicking on it.
Click ADVANCE button.

You can see customer name, a text box to enter the advance
amount and previous advance details of that particular
customer.

To add an advance amount, enter the amount in advance
amount field.

Click the payment mode cash or card.

Now the advance details will get updated in the list view.

You can take a print out of the details by clicking PRINT OUT
button.

As you know click DELIVERY from main menu.

Then click on ADD DELIVERY BUTTON.

Click on the customer and then SELECT CUSTOMER.

You are directed to the POS sales window as shown in the
figure.

Select products from the product grid.

You can see that the settle button is not in active state.

You have to select a delivery boy, to deliver the parcel to the
customer.

So, you must assign a delivery boy.

For that click on DELIVERY BQOY option from left side buttons.
You can see the saved delivery boys in the pop up.

Select the delivery boy from the list.

Enter the delivery amount in appropriate fields.

Click OK button.
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STEP 12 - NOTIFICATION

ZKas

e Now the settle button is in active state.
e C(lick settle button to continue with payment.

Notification feature means you will get a notification when customer credit and vendor credit value go beyond the

limit entered in software.

Pos Restaurant POS 21 January 2021 X
utility

{8y Geners| Settings.

Wame Status.

Enable Server Data Syac

Enable androld

Enabiz 58mm print

Fnable scheduled Ermall

Enablz End work period amall

S— n [ ____©B

Do “

21 January 2021 X

Pas Restaurant POS

Hotification Selings
9 Wendor Credit Linit Notification o D
@ Custormer Cradlt Limk Hobieation T ome

s |Restaurant 21-Jan-2021 03:12:16:PM

Main Menu

e To activate this feature, tick the check box against ‘Enable
notifications’ from SETTINGS >> UTILITY.

Now select NOTIFICATION SETTINGS option from settings

¢ You can enter customer and vendor credit limit notification days
in text box

¢ Tick the check box to activate the notification

e Click SAVE button

e C(Close the application to see the changes.
e Again, open ZKPOS Restaurant software and log in.
e You can see the notification in the right bottom side as shown

in the figure.
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STEP 13 - COUNTER
Counter feature is available in ZKPOS Restaurant to set billing counter.

¢ Click COUNTER in the SETTINGS section.

¢ New window is opened, you have to enter name.

e Software ID is automatically displayed.

¢ Once you set the software to a counter you cannot changed it.

Counter

‘cauntr

Seftware 1D BljebieyFApnbFaligQirTHot feck TmMue B MDspgiTh

STEP 14 - TABLE AREA MANAGEMENT
As you have seen earlier, each table is placed in particular area. There will be 3 tables by default. But you can
Add, Edit or Delete table area based on your requirements. Let’s see how it is maintained.

Pas Restaurant POS 07 September 2021

Go to SETTINGS.
Expand Settings menu.
Scroll down and click on TABLE AREA.

dmin Settings

Por Restaurant POS

Default Table Areas will display in the new window.

You can add new area by clicking on ADD (+) button.

You can see a single field to enter the Area Name. Enter the
name in the provided field.

Tebile rea rea &

Choose Background Image by clicking BROWSE

Backgrond fmage

If the image size is larger, we have the option to crop the
image
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STEP 15 - TABLE MANAGEMENT

ZKas

After clicking the crop button, a pop up will be opened for
cropping the image.

Select the part of the picture you want to save as background
Click crop button.

Now you will get the cropped image.

Click UNDO to retrieve the original picture.

After cropping click OK button.

Click SAVE button to save the area
Anew Table Area 4 has been created.

If you want to update any area details, select the area name
Make necessary changes and click update button

You can delete the area name by clicking the delete button
When you delete an area the whole tables in that area will also
be get deleted

Click YES to the confirmation

Add all the tables in your restaurant into ZKPOS so that you can keep track of orders in different tables. For instance
suppose your restaurant contain 34 tables. If you name each table like TABLE1, TABLE2 etc. and save other details like
table area and number of seats then you can handle the orders more efficiently.

Pos Restaurant POS

21January 2021 X

Table Management

DEEEEEEn
DEEEEEEE
DECEEEEE
DEEERERE

Click on TABLE MANAGEMENT menu from SETTINGS.
You can see some default tables there.
To add another table, click on the ADD (+) button.

Page 25| 106
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s et 05 il e Typethe Table Name, Table Capacity (Number of Seats), Table
S L+ Area.
- : : e Click SAVE button.
. - e Click OK to the confirmation dialog. Now a new table has been
created.

e Click on DESIGN button

Pos Restaurant FOS 21 January 10: ° New WindOW W|” be dlSpIayed
— e Area name and Background image will be displayed.
‘,‘ @1' L EE | e The new table will have a red out line, you can change the
| s V8 T TTRETE position of that table by clicking on the table and moving it.
A !—D\:‘é&“i ! .“: e Seta position for the table
\. e | e You can change the background image by clicking browse
\ = , button
) & &&= e Select the picture from location
E——— ~| e Click crop button as shown in the figure.
Table Management + .
o e Select the part of the picture you want to crop.
= 0 e Click CROP button and then OK.
o B "“"'..1 [
e C(lick save to sustain the changes.
unde "-;-j'_l
o | o borplan
e - [ - [ o [ x|

e If you want to change the design of table, click TABLE
MANAGEMENT from SETTINGS.

e Select the table you want to change the design.

e C(Click design button.




STEP 16 - MENU TIMETABLE
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Every restaurant has their own menu. Breakfast, Lunch, Snacks, and dinner may vary from day to day and time to time.
In such cases you can keep the record for the menu efficiently using menu timetable.

Pas Restaurant POS

22 January 2021 bl

Utility

HeEme Status
Enable Kitchen Print o

Enable Orderprint o

Enable it and folnts

Enable rinus stok

Enablz Customer Account Authentication o

Bewcina T n

ZK Restaurant POS 22 January 2021 X

Menu Timetable

KIH

breaktast

2ZK  Restaurant POS.

22 January 2021 X

Menu Timetabie

Menu Timezasle

alidity From o2 [ o

2801 2021 =

From Time 001526 5| 10 01826 El

Addbepariments 9 Snaks nd Desserts

Burtos
Kids Heals

~Kids Meals

- Bugers
-Combe Products

Products Chefette Kids Heal
Chefetle Mena Special

|
Crefett Mery Special Aids Mez!
Diog His ]

teal
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Menu Timetable

Menu Timetaalz Jiunch

alidicy From 0200 [ 0

028 E]

From Tirme - | ™o

Addepsriments § fnaks nd Desserts Durilos
Kids Meals
1 ies Meals

- Breaktast
FDuders

- Comb Products

Praducts BuTitn Ancho Clius Shrmp
Burrito Beer atrerd Fish
Eunito Cassic Shimp

Buriito Gilled shiinip and Dacon

Burtha Grlled Swimp and Bacan,
Burrta Clasic Sarimp
Chefette ids Meal

BaTiEo Wild Msh Mahi v

Goto SETTINGS.
Expand Settings.
You have to enable menu filter feature from Utility

Goto SETTINGS.
Clickon MENU TIMETABLE.
To add anew timetable, click ADD (+) button.

Enter the Name of the time table, Starting and Ending date,
starting and Ending time.

Now we must select the products includes in this time table.
You can see the saved departments in a box.

Select a department from the list and click ADD button.

The selected departments are shown in a box in the right side.
The products under the selected departments are shown
beneath Add Department box.

Select a product from the list and click ADD button.

To remove a product or department, click on it.

Click Remove button.

If you remove a selected department, the selected products
under that department also get deleted

Click SAVE button.

A new menu time table will be added to the software.

If you want to edit the menu time table, select the time table

Make necessary changes and click UPDATE.
For deleting a menu time table click DELETE button and then
click yes to the confirmation message.
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STEP 18 - ONLINE ORDER TYPE

ZKas

Suppose you create a menu time table named breakfast from
8am to 9 am.

Select departments and products as above.

Enable the menu filter function from utility.

Now let us see how this effect the billing interface of the ZKPOS
restaurant software.

For that click dine in (any order type)

Select table.

In POS sales window you can see the selected products in that
time range.

STEP 17 - ADDONS
You can connect Android order app, Back office and android

report app into your POS machine by enabling the license for

them.

Click ADD ONS in the SETTINGS section.
The window shows the connected applications and its software
ID if you connected that application to the software.

You can give online order details like Zomato, Swiggy, uber eats Etc.

You have to save the payment types in your software first. The account details of each online ordering platform are

distinguished according to the payment type you given to each online ordering g platform.

s Restaurant FOS 22 January 2021
Aekmin Accounts
Goeny ] L]
Peymert Type Experse Detsm Expense Trpes
o
#poduars
Qe
Brgedens
[ -

#Pos Restaurant POS

22 January 2021 X

Payment Type

To create payment type, click SETTINGS from main menu.
Choose ACCOUNTS from the left side menu list.

Click on payment type.

You can view the created payment types in the interface.

To create a new payment type for online ordering, click on ADD
(+) button.

Enter payment type name- say swiggy.
Select payment type as online from drop down (for online
ordering invoices are settled only through online).

Select status.
Click SAVE button.
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Let us see how to create an online ordering type and sale product through online ordering

P Resturat 705 2 e Select online order type from SETTINGS.
— +

e You can see the online order types already created.

7 esteurent 05 ~keid| e Click ADD (+) button to create a new one.

— e Enter name and select online payment type from drop down we
saved earlier.

e Click SAVE button.

e A new ordering type will be seen in the interface.

e If you want to edit the details click on that particular online
order type.
e Make necessary changes and click UPDATE.

fafasoan. s Suniiiii|l e Go to main menu and select ONLINE DELIVERY.

Al e — o e e You can see the open tickets (unsettled tickets) in the online
o delivery interface.
oo | e Click ADD ONLINE DELIVERY button.

P Restauran 705 ~ e Youwill get a pop up to select the online delivery application
Kt @ = -1 b . . . . .
i — o s o e After selecting the application, you will be directed to POS sales
foen window.

5 O Detey
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e Select the products and click settle button.

e Only online payment is active amongst the payment type.

e C(lick on it and select the payment type from sub payment box.

e You can see the details by application wise in our software.

Select CUSTOMER SEARCH button from online delivery
interface.

Select the online order payment type (application) from
customer list.
Here select uber.
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7= etauant £0s 20120211 e Select the date range and click search button.
] 5} &5 T . . . .
B st i e e You can see the transaction details as shown in the figure.
o > mozon u- e You can click a particular transaction and see the details by

clicking FIND TICKET.

Balznca Brought Forvard 270.0000 0.0000 2700000

B1/22/2020 uber Transction 565.0000 0,000 9350000 [CYR.
\Find Ticke:

011222021 uber Transaction 1280.0000 0.0000 2115.0000

Transaction Total 211500 0.00 2115.00

Admin ({5 He

e 05 cutsiiisd e You can settle the amount by clicking cash or card payment
S = &, e type.
o N e Enter the description and amount.
o - = e Click SAVE.
| 6o e The details will be saved as transaction details.

Mo = coceisiill e In case you want to settle an open ticket, select the ticket from
e — i o the online delivery interface.

P e The ticket will be opened with the product details.

e o Click SETTLE button to continue the payment.

admin (e b

STEP 19 - POS WEB

You can leverage ZK Pos web to know your Total Sale, Total Stock Receive, Day wise Sale and Day wise stock receive.
You can access the real-time sales details from different branches at anywhere in this world if you have a network
connection. In ZKPOS Restaurant software POS web contains a summary of sales and receive.

POS web feature is not free like normal features. You have to activate the feature. You can activate the feature through

ZK store as well as http://cp.zktecopos.com/.
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STEP 20 - LEARN ABOUT EXCHANGE RATE
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Go to SETTINGS and then click UTILITY.

Click activate against the ‘Enable data Sync’ feature.
Paste the hash code.

Click ok to the confirmation message.

Now POS web is activated.

Tick the check box.

Go to SETTINGS.

Select POS web

Two options are there. Daily on Time and Daily on Intervals.
Choose your option then, click SAVE button.

After activation; Sync Status, Activation Status, Last Sync Date,
Expiry Date will be displayed.

As per the schedule the data get updated. You can see the
details below.

Some customers may feel happy if you could produce the invoice in their native currency rate, or there may be
situations where you need to deal with foreign customers. So, you could know the exchange rates easily with this
functionality. It is possible by updating the EXCHANGE RATE.

Pos Restaurant POS x

22 January 2021

Utility

& General Settings

Name Stabus

Enoble Slicksho customer display 1
Enable Mulliple Language Print a
bl quest court 1
Enable VHD Display a
bl FD Dispiny

Enable Multi Currency paymen
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Currency Exchange Rate
Country | currency Code Symbols Exchange Rate

Afghanistan Afghani AFN ) 0.00 Vi
Albania Lek AL Lek 0.00 @
Algeria Algerian Dinar 070 | 132.81 V4
|Andorra European Euro EUR € 0.82 Va
Angola Angolan Knanza Aon w &
[Antigua and Barbuda East Caribbean Dollar Xco $ 0.00 s
Argentina Peso Ars $ 86.43 4
[menia [Amentan bram a0 1 0w &
[Amenia Armenian Dram AMD T 000 &
aruba Guilder WG s w @
Australia Dollar AUD $ 129 V4
(Austria uropean Eoro FUR € 2
| Azerbaijan Manat AZN ) 0.00 Vi
Bahamas Dollar [} $ 000 4
Baharin Dinar BHD. 038 4
Bahvain Bahvaini Dinar BHD (X

Bangladesh Bangladeshi Toka BOT CEI

Barbados Dollar 880 s w &
Belarus Ruble bR 3 [T

Belgium European Euro EUR 3 0w P
|pelize Dollar 82D BZ§ 0.00 V4

C)online Update

First you should enable MULTY-CURRENCY PAYMENT in the
UTILITY.

Now, Go to SETTINGS.

Expand Settings.

From the menu options, click EXCHANGE RATE.
Exchange rates may vary each day, so you can update it.
Update it by clicking on ONLINE UPDATE button.
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Currency Exchange Rate
Country | currency. Code Symbols Exchange Rate
Afohanistan Afghani AN s 0.00 [N =]
Albania Lek ALL Lek 0.00 s
Algeria Algerian Dinar o070 13281 Vi
Andorra European Euro EUR € 082 4
Angola Angolan Kwanza AOA 000 4
[Antigua and Barbuda. East Caribbean Dollar xco $ 0.00 @
rgenting Peso RS $ %43 P
[Amenia [Armenian Dram D w0 &
Amenia Armenian Dram AMD 0.00 4
Aruba Guilder AWG ] 0.00 4
ustralia Dollar AUD $ 120 @
Austria Ewropean Euro EUR 3 D 2
nzerbaijan Manat AZN a 0.00 4
bahamas Dollar () $ 0.00 4
Baharin Dinar BHD 0.38 4
Bahrain Bahvaini Dinar BHD X2
Bangladesh Bangladeshi Taka BOT CE 2
Barbados Dollar 880 $ 0.00 ¢
elarus Ruble. BYR [ 000 @
Belgum European Euro EUR 3 0w P
[Betize Dollar B2D BZ§ 0.00 VA 4
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* You can change the exchange rate manually by clicking the edit

(pencil like) button.

e Enter the rate.
e Edit button automatically changed to save button, so click on it

to save.

Now let us see how this effect in ZKPOS Restaurant software

Pos Restaurant POS
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(MR 571525 | Cash

Card
Online Payment
Ticket Toral
Discount
S Total N
Round N
Grand Total Customer Account
Extra Charges om
Het Ameunt 2000
Fapment Tora 000
Balance 270.00

Pos Restaurant POS 22 January 2021 X

Currency Denomination

Cunency Ty Indla-1hig-

Desemnation e |

BT [

|z000.00 X
Indla-Rupee- 500.00 x
India-Rupes- 20000 x
India-Rupes- 100.00 x
Indie-Rupee- 0.00 X
Incis Rupes- 20.00 x
India-Rupee- 10.00 x
o Rupes- 500 X
Indlz-Rupee- 200 x
ni-Rupes- 10 x

Pos Restaurant FOS Saturday,April 08,2017 X

Cloud Repart App

Nositication Settings

T Enable Sales Nolificalion

JEnable Bayclose Nesificanon

e Select QUICK SERVE (any order type).

e Select the products and click settle.

e In settlement window we can see total amount and charged
amount at the top side.

e The drop down for the charged amount will be active when we
enable multi-currency option in utility.

e Select the currency.

e You can see the equivalent amount in selected currency.

STEP 21 - CURRENCY DENOMINATION
It is a proper description of a currency amount, usually for coins
or banknotes.

¢ Click on CURRENCY DENOMINATION menu from SETTINGS.
¢ Add currency denomination value

STEP 22 - CLOUD REPORT APP

e We can scan the barcode to view the reports of your
supermarket or restaurant
e You can use the cloud report app for 30 days trial

e After that you need to activate the license to use this feature
e Click on that button
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cloud Report App

Nesfication Seftings

JEnable Sales Ketification

Enable Dayelnse Notificatian

Saturday,April 08,2017 X

STEP 23 - PRINTER

Printer Management

- T E—

Printer Management

Print Trze TicketType Printail

Printer Name [Microsaft Print to PDF

Printer Management

Fint Tyme ToetType Srintgl o

Frinter Name Miosaft pin 1z POF

Department

ZKas

You can see the barcode that need to scan to get reports of
this software in ZKPOS Cloud Report App.

There is an option to get notifications in our ZKPOS Cloud
Report App.

You will get notification on each sale or day close Select the
check box against the option and click update button.

ADD PRINTER
You can give details of printer that you want to use.

Click SETTINGS from main menu

Go to PRINTER section below settings.

Click PRINTER.

To add Printer details then click ADD button.

You can enter Printer Name, Print type.

Select the print bill as ticket type, payment type, normal type,
label print and android order print

For ticket type and android order print, you have an option to
select departments

You can set different printer in different department and thus
reduce the chaos while clicking the send order

In android order print you have to manually enter the printer
name as same as in the android order app

Choose Status.

Click SAVE button

EDIT/DELETE PRINTER

You can edit details

Select the printer from the printer interface

Make necessary changes and click UPDATE button
You can delete details by clicking delete button
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Customer Display

COM Port [

Display Tyom e

22 January 2021 X

Softwpse 1D Display Type

Second Display

Second Display

®ont Oiides

Selerl File

Second Display

sont Cvides

Salact File
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STEP 24 - POLE DISPLAY
You can give details of pole display.

¢ Go to PRINTERsection.

e Click POLE DISPLAY.

¢ Select COM port

¢ Select display type - LED or VFD
e Click SAVE button

STEP 25 - LED DISPLAY
You can give details of LED display for promotions and offers.

¢ Go to PRINTER section.
e Click LED DISPLAY.
e To add LED display details then click add (+) button.

e You can add both image and video as promotion.
e Browse the file.
e Click SAVE.

EDIT/DELETE LED DISPLAY

¢ Youcan edit details, edit field is there.
¢ Youcandelete details, delete field isthere.
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STEP 26 - INVOICE TEMPLATE
In Invoice Template when you place a bill the details will
automatically displays on the screen.

hame Comaany name

oy s ZKTos [ e |

Addrogs Addrass.

e Go to PRINTER section.
¢ Click INVOICE TEMPLATE.
¢ Enter the details in respective fields

Humber of coples (Dusticate rint) |

]
Contoct No 123456758 ]
J
Dulicate: Print Battom Text ] |

Involcs Temglates Fomalpt

¢ Select the invoice template print type
e Click SAVE.

e S STEP 27 - CASH DRAWER
This feature enables cashier to maintain cash.

Cash Drawer

Prinier shre neme Microsoft fint o 701

Camputer name DESKTOR-GTLANTR

e Go to PRINTER section.
e (Click CASH DRAWER.

= ¢ Printer Share Name and Computer Name will be displayed.

¢ Configure and test the cash drawer

PR 105 AMEZNS|  STEP 28 - PRINT OPTION
- P This feature enables print option.
mmmmm 1 e oo - e Go to PRINTER section.

turhersf s |1 | Lag0 Rt ading ot

s ki I — * Click PRINT OPTION.

e Four print options are there; Receipt, Customer Order Print,

T emiog 1 Fomt ot - e me (s e

7 e 0 e Kitchen Order Print, Logo.

L pant sue of qusnty U et areots

P Resturant 205 Wiz e Inreceipt option, you can select font family, font size, number
of copies, message to print, padding width etc.

e You can select the options by tick the check boxes as shown in
the figure.
e Click SAVE button.

1 e e - e e sy e

O oo rumber
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P st 705 “liiced| e Click temporary bill.

Printing Option

e Enter number of copies, message to print and browse print log

- -"““’"'"" - for temporary bill.
[

i s o e Select the contents like print logo, print sum of quantity,
e barcode and secondary name.

O prantiogo O Pt Mt - raerw Wame (Secandary ame)

O panteareds

Keyboard sare

Pas Restaurent POS 22 Januery 2021 X ° CIle kitchen Order print'

e Enter number of copies, kitchen memo by order or item,
N - - invoice number location, customer info.
e [S— e Select the contents from details as shown in the figure.

B Department vise prv
O panesun of quancey Degartment vise print

RN “iweid| e Browse the logo and save.
e You can crop the image by clicking CROP button.
o After cropping the image click OK.

FPos Restaurant POS 25 January 2021 X STEP 29 - BARCODE
Barcode Master
Frinter share name Micresoft Print to B0DF
_— B e Click BARCODE from peripheral devices.
i e Qs e Printer share name and computer name already shown there.

o Select the .prn file through browse option.

e C(Click save.

4t e b e

BT et TEUWE. 21 s, I T bl PRI SSVRAI Sy BT 2 5 PN 580
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STEP 30 - BARCODE GENERATOR

Barcode Gencrator

Pt fruit salad

R = ¢ Select barcode generator from PRINTER section.
e C(Click add (+) button and select one item that you want to print

ol UPC10342

o - TR TR
i the barcode by entering barcode or search.
e Enter the print count.
¢ Enable production and expiry date if you want to show them
with barcode, and enter the date.

oo ¢ Product barcode will be shown in the right side of the window.

Producton Dule. ¥ 25:01-2021 L

by e £ 25-01-2021 L

¢ To print the barcode, click Print barcode button.

STEP 31 - CAMERA/DVR INTEGRATION

Camera/DVR Integration

e You can integrate our ZKPOS Software with camera/DVR.
- —— e Enter the DVR IP and Port number.
e You can view the invoice details in your CCTV monitor.

STEP 32 - DEPARTMENT
A grocery retailer may feel difficulty in handling wide range of products. But you can manage them easily if you could
categorize products into different departments. In order to do so, follow the steps below.

e To add a new department, go to SETTINGS.

Admin Products. .
e Click PRODUCTS.
e = o @ 4 .
seie . conn e Click DEPARTMENT LIST.
Grinier
Em : " b
Updete  Deowt  Unils
el < & " <
e b it Mot Sovrages Quanty fastar Sovigs e st
[
B b
Wyimenory
[ -

e Thenclick ADD (+) button in option menu.

-All

|+ Snaks nd Dessarts
Tacos
-Burritos
Kids Meals

| Breakfast

| Burgers

| Cambo Products

| ~combo 1
Sandwiches

| 7 Salads and Sides
Soups

| 4 Pizzas and Pastas

Starters
o .......




Departments o

Name | |
#liss Name | oe  OBAR
Sort Urder A st
Butzen Style. Helaht 100 H Fant-Size i H
Product Button Style Helaht 100 [ e -] Font-Size [
Imige Pt Font Golor BB <

o | Brmuse

Delete | o

Pos Restaurant POS

Departments

[~

=Snaks nd Desserts
Dessert
Snatks

Tacos
Burritos

Breakfast
Burgers
Combo Products
combo 1
Sandwiches
| »Salads and Sides
Saloc
Sides

|z P-zzas and Pastas

Dllzn

Startare

EDIT / DELETE A DEPARTMENT LIST

ZKas

Enter Department Alias Sort Order,

Department, and Status.

Name, Name,
Choose Button style and Product button style.
Choose Parent Department.

Choose Department font color and Product font color.

Choose Image.

Tick on the check box if the department belongs to BAR section
The departments in BAR section will not be appeared in other
order types

Then Click SAVE AND OK button.

Go to PRODUCTS menu.
Click DEPARTMENT LIST.
To search a Department a search field is there.

You can delete a Department as you deleted a Department before.

Departments o
narme [Breakfast |
#lieg Name Breakfast [ oe  can
501t Ordar ctive |
butzen style | -] Font:Size 18 2]
Produit Dutton Style Helnht 2 H 3 Font-Size e H
Porert Dazartent m Oupt Fork Coler | K|

Tmage

)j Fradiuet Fent-Color B

Prouse

Tos Restaurant POS 27 January 2021 X
pressy )
Kame [Breakfast |
Hina Hame Breakfast Ty 10

st ot [ i

it

Luttan Style Heloht o M

] @ e

® 8 Font-Size u ]
B Font Sire " ]

Pradurt Button Style Huight

Parent Desartment Nane

DeptFont-Caler | El

Image

Go to SETTINGS.

Click on PRODUCTS.

Click on DEPARTMENT.

Every saved Department will be displayed, you must choose
the Department that you want to edit/ delete.

If you want to edit, then make necessary changes and click OK
button.

Now click on the delete button and YES in the confirmation pop
up if you want to delete the department

You cannot delete departments having sub departments or
products
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p— TN STEP 33 - PRODUCT LIST
Products n

T * Product details are entered and displayed there.

#Tacos

e s ¢ Click on PRODUCTS LIST from products.

#Salads

T e e Add all product’s details to ZKPOS Restaurant.

+Energy Bowls
=Shots
=Breakfast
#Juices
#Shakes

“Hot Beverages
=Latte
=Cappuccino
=Coffee

~Cold Beverages
«Non-Alcoholic
+Burgers
+Alcoholic

search |

7 st P05 Ziuwt | e Toaddanew product, go to SETTINGS.
¢ Click PRODUCT.

Basic Infarmalion Tax Setting Discount Settings

D - =  From the menu options, select PRODUCT LIST.

D::m —— ¢ Then click ADD (+) button in option menu.

e e UPC code is automatically displayed.

o Tt | e Enter Product Name, Alias Name, Cost, And Sales Price.

¢ Choose Units, Status, Vendor, and Product Type.

27 January 2021

2 e EaiA o Zicasnt il e You can scan barcode if the product has a barcode.
. e Click on scan barcode button.
sananen ' - e You will get a pop up to show the barcode details.
e e e Scan the barcode on the product using a barcode scanner.
| o ~ e You will get the barcode details at the interface.
= = | e Click CLOSE button.
I

Fie Restaurnt 05 “ort | e InTax settings select the tax for product from the saved details
Products o
P e p— (see tax).
e Active taxes are shown in this interface
Seleet Tax.
: im v e Default tax already in selection mode and in red color
| e 100

e Select the taxes for this particular product.

[o— | o | - | = ]
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producs [ +)

Basic Information Tax Selling {DIScoUnt Sectings

Select Discount

Discount Type [ Type value
O disceunt 1 Amunt 10.00
i discount 2 Fercentane 10.00

EDIT / DELETE A PRODUCT LIST

ZKas

e In discount settings you can select the discount already saved
in software (see discount).
o Tick the check box and click SAVE button.

You can delete a Product List as you deleted a Product List before.

Pas Restaurant POS 27 January 2021

s

Basic Informatien T Satting Discount Sattings

e
i ame [sanditcn |* o s
T e o e ]
* Degartment mEmEm " Seesiice T ——
Units. i ) .| Vendar fuppiic)
HSH Coce: Preduct Trpe [Eingie troduct)
Preft oo
image

Product Dessils [dears

27 Janusry 2021 Scan Baicade
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s [ +)

¢ Name [sandwitch | Stalus

Basic Infamatian Tax Sefting Discount Settings

* URC Code wpcimer Toral Cost: 50.00

* Department o Toosm
Units f5upiicrz]
HSH Core:

Proft 1

00
e & rosmpasle
pa—— S

[ ow | oo | o ]
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Admmin Products
B sermgs = &
R A roduc st side 0ish Cainko Prodts
o
& 6} a2
- o i S \%
@usr
tatrn Chorges Fo Naster seucanes Quontsy wster severapes ke Noster
IR b
- wEe
Wy iestory
B outibass

5 Main menu

e Go to PRODUCTS.

e Click on PRODUCT LIST.

e Every saved Products will be displayed, you have to choose the
Product that you want to edit/ delete by clicking the
department on left side.

e If you want to edit, then make necessary changes and click
UPDATE button.

e Now click on the delete button and YES in the confirmation
pop up.

STEP 34 - SIDE DISH
Each side dishes are displayed there. You can add, edit and delete
side dish in this section.

e To add a new Side dish, go to PRODUCTS.
e Click SIDE DISH.
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P Resaant s Mozt e Then click ADD button in option menu.
SHE B e Enter Sub product name and price.
" ses e Click ADD PRODUCT button.

2| e Select the products by selecting the departments.

i o e Click on a department and you can see the products under that
department as in the figure.

e Select the products by clicking on it.

e Click OK.

e Browse an image for the sub product.

e Select the status and click SAVE button.

e Go to PRODUCTS menu.
e Click SIDE DISH.
e To search a Side dish a search field is there.

Al
Snaks nd Desserts
| =Tacos
|+ Burritos
| 7 Kids Meals
| =Salads
| =Sides
| 4 Smoothies
| #Energy Bowls
| =Shots
| = Breakfast
7 Juices
| =shakes
Het Beverages
|5Latte
= Cappuccina
| =Coffee
Cold Beverages
= Nen-Aleohelic

nnnnnnn

EDIT / DELETE A SIDE DISH
You can delete a Side dish as you deleted a Side dish before.

o et 705 J| e Goto PRODUCTS.
“*|' "+ Click on SIDE DISH.

e Every saved Side dish will be displayed, you have to choose the
Side dish that you want to edit/ delete.

e If you want to edit, then make necessary changes and click OK
button.

e Now click on the delete button and YES in the confirmation pop
up.

* side Dish Tomatie Getchuz

Now let us see how to sell products with SIDE DISH
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e Activate ‘enable combo and sub products’ from utility.

Utility

e Click UPDATE button.
e Now select any order type from main menu (say quick serve).

Grcensnal st

Neme Status

Encble VP2 Disclay o

Enable LED Display o

Enable Multi Curmrency pagment. v

Enable Simple print. o

Enabi Big print.

SR cusiiiind| e Select an item with side dish as you already saved in the
software.

e Click on the item from the area where the selected item is
listed.

e On the left side you can see a few buttons.

e Click on side dish button.

s i Jiiissa) e You can see the side dishes you saved for this particular
product.

o Select the side dishes amongst them.
e Click OK button.
e You can see the side dish under the product and price will be

added.
STEP 35 - COMBO PRODUCT
— ~E f wie | e GotoSETTINGS.
P
Em o £ [ e Click PRODUCTS.
Qe x » e Click COMBO PRODUCT.
= . : R e Before adding combo items, you have to create a product
ngedents =
: o named combo in product list as selecting the product as a
o combo product (see product list)

o Now you can see the new created product in the drop-down list

of combo product
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P Resaurart P05 +| e Select the combo product from the drop down.

e The image you saved in product list automatically appears

Select Product Combor
there.

e C(Click Add combo products button.

e Select products by selecting the departments from the pop up.
e Select side dish by clicking on it.

e The selected products can be view as list as shown in the figure.
e If you want to remove an item, click on ‘x’ button.

KK MK KX

e Click OK button after necessary changes and click SAVE.
e You can sale the product as usual.

Pos Restaurart POS 27 January 2021 X STEP 36 - TAX
You can give Tax Details.

‘ e Goto SETTINGS.
S e Click on PRODUCTS.
' e Click on TAX.
e Two options are there. You have to click Tax.

e Enter Tax Name, Tax %.

e Select whether it is default tax or not
e Click SAVE button

il 2| e Inactive Tax section, you can decide the status of a tax.
P e By default, all taxes are active once you saved the details.
e If you want to change it into inactive state click on ‘X’ button

El R against it.

e Inactive taxes are not reflected anywhere in our software.

x
1800 x |

e You can add the taxes to active state by selecting the tax from
drop down and click ADD button.
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Utility

Mame Status i
Enable Notifications o

Enable Autoprint [u]

Enable Inbuilt Fingerprint Login a

Enable On-sareenkeyBoard a

Enable futs Backup

Pos Restaurant POS 27 January 2021 X
Tax Update
S Dt
™ = ED
a GsT 18,0000
“
Hate: Orl seeted caxes i be saghed 0 seted deprimant raducis
Discert ( +)
Hame
T Amount |

s Restaurant POS 28 January 2021
Adroin Products
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(DAPAEANE (I o st e D Carbo Piodixts
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4 Tex Upiate Discoure: usits
Qs
» n
Exirn Chates Pk Hascae: Beverages Quaniay Haster Bevmaes P Nasier
Bccsants
Bnordents <
Gnine fres Lst
Wyimeaiory
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e You can also sell products with inclusive tax facility.
e For that enable ‘inclusive tax’ from utility.

STEP 37 - TAX UPDATE

e Select tax update from products menu.

e We can assign tax to particular departments here.

e Only selected taxes will be applied to the selected departments.
e Default tax is applicable to whole products unless it is inactive

STEP 38 - DISCOUNT

e To add discount details, click on discount from products menu.
e Click add button.

e Enter discount name, discount type (amount or percentage).

e Enter the value of discount.

e Click save.

STEP 39 - UNIT
Each item is measured as a particular UNIT. You can add, edit and
delete units in this section.

e To add a new Unit, go to PRODUCTS.
e Click PRODUCTS.
e Click UNIT.
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e Thenclick ADD (+) button in option menu.

P Restaurant FOS w2021 X e Enter Unit Name and Quantity.

e Unit ID is automatically appearing.
e Then Click SAVE AND OK button.

EDIT / DELETE A UNIT

e Go to SETTINGS.

i e Go to PRODUCT.

e Click on UNITS.

e Every saved Units will be displayed, you have to choose the
Units that you want to edit/ delete.

e If you want to edit, then make necessary changes and click OK
button.

e C(Click on the delete button if you want to delete a unit.

e Note that you cannot delete a unit if you already add products
with that unit.
sy o Delete button is disable for such units.
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Fxtra Charges

ct Chotge Tpe [pcantage

bl

exta tharge ame [ ]
J

B

Cnarge %
Status e
[
ate [ charge s /amouns e |
100,00 Amount X
Delivery 100.00 Amnanl. X

Pas Restaurant POS 11-02-2021 08:55:19:AM

licket latal
Disweunt:
S Tatal
Reund
Grand Tolal mn

-- Online Fayment
A
Customer Account

xtra Charges 000
et Aurk mu
saymant Tatal 000
Dalance

acrmin | Gt Mo

11-02-2021 09:10:29:AM

270.00 @
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INR

Oriine Payment

.
(Customer Account

ain Meny

Ticket Total
Discourt
5ub Total
Round
Grand el 2000

Online Payment

- Customer Account
Extra Charges
ot At
Pyl Toial 0.0
Balance
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STEP 40 - EXTRA CHARGES
You can give Extra Charges Details.

Go to SETTINGS.

Click on PRODUCTS.

Click on EXTRA CHARGES.

Choose Extra Charge Type, percentage or amount
Enter charge % or amount.

Choose Status.

Click SAVE button.

Enable ‘Special charges’ from UTILITY.

Now click DINE IN option from main menu.
Select the table and table seats.

Enter the products you want to sale.

Click settle button.

You can view Extra Charges button as in the figure

Click on that button
You will get a pop up shows the extra charges you already added

in the software

Select the extra charge
Click OK button
The extra charge will be get added with the total amount

Continue for payment by selecting payment type
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i Restauan F0S Sl STEP 41 - POINT MASTER
You can give Point Details.

Points Tyse

Inveice CounLmeunt. |

otz —— e Go to SETTINGS.

o — e Click on PRODUCTS.

_ ] oo ‘ e Click on POINT MASTER.
T e Choose Points Type- amount wise or count wise.

e Enter Invoice count/Amount, Points, Min points for reward,
Reward Amount.

Now let us see how the point system works

R Rt 05 ccoiiiiill e Click CUSTOMER button from main menu.
e Select a customer from the list by clicking SELECT CUSTOMER.
Fp— e Select the products from the list.

o Click settle button.
o If the customer satisfies the criteria for point system as we

entered in point master, he can get a reduction from total
amount.
e Click VOUCHER payment type.

e 05 VRIS e Select REDEEM POINT from sub payment type.
INR 151.50

INR 10.0000

e You will get a pop up which shows the redeem point details of
& that particular customer.
2 e Select the customer card and the details will be shown below.

e C(Click OK and the reward amount will be reduced from the total
invoice amount.

STEP 42 - BEVERAGES QUANTITY MASTER
There is a separate quantity master and price master for beverage section. Please note that you have to create a
department by activating the bar facility and create products by selecting the unit milliliter.

o Rt 05 St e Clickon QUANTITY MASTER Menu from PRODUCTS.
e Click ADD button.

Quantity Master

o o s m
10 100 500 1000
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e Enter quantity.
e Click SAVEbutton.

28 January 2021 X
— [+)

Quantity J

e To change details the, click Update button. To delete details
the, click Delete button.

Quantiy |200

STEP 42 - BEVERAGES PRICE MASTER

Price Master o

B e Click on PRICE MASTER menu from Products.

Guantity Setect

- e Click ADD button.

Cogt Brice

e Choose product (must be included in department bar).
e Enter the cost price.

o Sale price already shown according to the product price.
e Click Save.

28Jancary 2021 X BEVERAGES

Utility

e Enable beverages from UTILITY.
e Click UPDATE button.

Neme status

Enable On-screenkeyBoard o

Enabl Auta Backup

Enable Inclusive Lo calculotion

Lnable Deyclose emal

Sevierid Rerrt




ZKas

o et S| e Click Beverages in main menu.

Main Menu

M " 3
H ||_| - 1i H'I
L 2 a (]
Dine In. Quick Serve Ditve Thiy Debwery
[ : 2 iy
e Debvery Toke Anay Custornar Beveinnes
by a |
T &3
L = it
5 % o) ® % i @ c3
Do Those Aiganrts Settngs Wikchen Dsclay Foud Gerver Tcket Ik T Liguis

il Jibiiin e Select Table and Tableseat.

Table Seat X

Admin (EMER ke

el ol e Selectltemsfromthelist.

Balance

e You will get a pop up to select the product quantity as we
saved in beverages masters.

e Select the quantity from pop up.

e Click settle button to continue.
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Pos Restaurant POS 28 January 2021 11:34 X

Oniine Price List

]
-

Cost Price Sale Price

‘Onine rice st

0

Products | oo costpike | sakprce | Relpre |
uPCio 17500 17500
creamy Potato Leek Soup UPC100 10000 3000 30000
Turkey Wid Rice Soup upcior 10000 30000 300.00
Citus Kick UPC10161 .00 10000 10000
Great Greens urC10162 0.0 10000 10000
purely Orange UPC10163 .00 10000 10000
Purely Carrot UpCI0164 40.00 10000 10000
Orange Carrot Twist UPC10165 30.00 10000 10000
renge Berry Antioxident UPC10166 0.0 10000 10000
ale Orange pover UPC10167 .00 10000 10000
[ Tiole Revitaizer LpC10168 000 000 000
Pos. X X
Find ltem
search (1] ]

o -

TolRecord 1
Products | wcCoe | costprice | Sleprice ‘ RetallPrce
upC1o 17500 175.00
Creamy Potato Leek Soup Upc100 10000 |300.00
Turkey Wild Rice Soup upciol 10000 |300.00
Citus Kick UPC10161 .00 10000
Great Greens UPCI0162 40,00 10000
purely Orange UPC10163 0.0 10000
purely Carot UPCI0164 a0.00 100.00
Orange Carot Twist UPC10165 30.00 10000
Orange Bery Antioxidant UPC10166 40,00 10000
e Orange Power UPC10167 0.0 10000
(Molefeviolizer — pcioies oo oo |

Pos Restaurant POS 28 January 2021 11:37 X

Online Price List

Orine pre st Swiggy }
roduct 12 Piece Butierfly Shrimp

Cost prce Sl Pice et Prce

120,00 150.00 16bl]0

o [ cen | oo | oo | oo

2 Piece Grilled Crab Cakes UPC10 175.00 175.00
Creamy Potato Leek Soup UPC100 10000 30000 30000
I Turkey Wild Rice Soup UPC101 100.00 300.00 300.00
Citrus Kick UPC10161 40.00 100.00 100.00
Great Greens UPCI0162 40,00 1000010000
purely Orange UPC10163 0.0 10000 |100.00
Purely Carrot UPC10164 40.00 100.00 100.00
Orange Carrot Twist UPC10165 30.00 100.00 100.00
Orange Berry Antioxidant UPC10166 140.00 100.00 100.00
Kale Orange Power UPC10167 40.00 100.00 100.00
Trinle Revitalizer UPCI0168 30.00 100.00 100.00

ZKas

STEP 43 - ONLINE PRICE LIST

You can create more than one price list especially for online
delivery applications like Swiggy, Zomato etc. The price for them
may be changed from the restaurant price.

e You can create more than one price list for products with
different price.

o Select online price list from products page
o Select the online delivery application from drop down

e Click ADD ITEM button.
e Search the item you want to change the price.

e Cost price and sale price of that product will be displayed there.

e You can change the retail price (say price for Swiggy)
e Click SAVE button.
o Now while taking online delivery order type, the new price will

be displayed and for other order types old price will be
displayed.

e Select online delivery as discussed earlier (see online delivery).

o Select Swiggy as online application.
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28-01-2021 11:40:18:AM [ Select prod ucts.
e The new price is displayed there as per the online price list.

Pos Restaurant POS 28 January 2021 STEP 44 - USER LIST
e — You can add user details.
S e E . R
@i
ivmh(ls e T Mlgmm Aneauncement
Baccoants
B hngredents
iy
Bonuese

5 Moin menu

Other than admin you can add other users to ZKPOS. This will let other users to access ZKPOS. Other users can access
only limited features that assigned to them. We can add 5 types of user privileges. Admin, Cashier, Food Server, Kitchen
Manager and finally the custom role. Follow the below steps to learn about other user privileges. To create a NEW

USER, follow the steps below.

#b= Restaurant POS = (] CliCk SEﬂINGS.
e Click USERS.

— e C(Click on USER LIST menu on the top left of USER window.

nnn e ADMIN USER will be there by default. To view/edit Admin
details click on ADMIN button.

e You can add new users by clicking on ADD (+) button.

Fo et 05 Sk e USERID, NAME, PASSWORD, COMPANY NAME, BRANCH NAME,
e L INVOICE START NUMBER, CARD NUMBER, MSR CARD NUMBER
etc. everything will be displayed. You can’t edit the designation

User D 1 Company Mamz

Name admin Branch Nome

of admin. Also you have an option to login using a PIN number,
for that enter the pin number.

e After making necessary alterations click on OK button. You
cannot delete admin.
e To add a new USER, click ADD button.
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i st P05 Lokl e In the new window you have to specify the User ID, Password

o and Designation of the user. Default User ID can change as you
e wish. Pin is optional that lets you to login using your pin number.
e Company details and invoice start number will display
i e | automatically. Add CARD NUMBER and MSR CARD NUMBER if
e T necessary.
0 “oummi | e You can add finger print login also.

User Management

e You have to activate ‘ Enable finger print log in” in utility.

User 1D i Company Narme Company name

o Click finger print button.

- S T e Connect the device and registre your finger print

e Thereis two types of finger print registartion — one is registered
by connecting an external device like SLK 20R and other is
register the finger print by inbuilt device in POS machine.

e To registre by using inbuilt finger print you have to enable
‘enable inbulit finger print registration’.

e After adding all necessary details click UPDATE button.

STEP 45 - ROLES

L = You can give details of roles.
L i " s ralie
o R \ e Open ZKPOS.
_m S e Click SETTINGS.
-y e From the menu options click on USERS.
Y e Click Role.
[ -

e Restauant P05 2iiazs 4| e ToaddRole, click ROLES from USERS.
e Click ADD (+) button.

e Enter Role name.

e Click SAVE AND NEW.
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EDIT / DELETE ROLES
You can delete a Roles as you deleted a Roles before.

e Go to USERS.

e Click on ROLES.

e Every saved Roles will be displayed, you have to choose the
Roles that you want to edit/ delete.

e If you want to edit, then make necessary changes and click OK
button.

e Now click on the delete button and YES in the confirmation pop
up.

Pos Restaurant POS ®mnuary 2021 X STEP 46 - ROLE PRIVILAGE

e Open ZKPOS RESTAURANT.

e From the menu options click on USERS.

e Click Role Privilege.

o Tick the privileges from the list for Role 1
e Click SAVE button

STEP 47 - ROLE TO USER

28 January 20; X
F— [+

2, e Open ZKPOS RESTAURANT.

e From the menu options click on USERS. Note that you have to
create a user with custom role to assign privileges through the
software. All other designations have inbuilt privileges and
restrictions.

e Click Role to User.

e Click ADD (+) button to add Role to User.

e Enterthe Userand Role Name.
e Click SAVE AND NEW button.
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STEP 48 - GRATUITY/ TIP

A gratuity (normally called a tip) is a sum of money customarily given by a client or customer to certain service sector
workers for the service they have performed, in addition to the basic price of the service.

Pos Restaurant POS 28 January 2021

Advin

e Open ZKPOS RESTAURANT.

e From the menu options click on USERS.
At e o Click TIP.

User

fserngs

Zoe

Usern L

@

&)

8
o rods i Astrent

P hcceunts

Aot

Bugelers

Bhviony

B Dtabase

5P s

Pos Restaurant POS 28January 2021 X ()

Tick the check box to select the features - refund including tip
» and check tip adjustment before cashier out.

LI Check tip adjustment before cashier-out
Mandatory Tip Option

I i e You can choose the mandatory gratuity by amount or not used
Least Amount [ the tlp at all.

5000 |

Mandatory Tip(%)

[10.00 |

. e Choose mandatory gratuity by amount from drop down.
. e - e Enter least amount and mandatory tip percentage.

e You can give suggestions as percentage or as amount.

s Restaurant POS

11-02-2021 09:19:10:AM [ ]

You need to activate ‘Enable gratuity’ option in UTILITY
e Go to QUICK SERVE and select the products from the list.

e Make sure that the invoice amount is greater than the least
P amount

e After settling the amount, the TIP option under the key pad will

b R be active click on the button
o . - | @ You will get a pop up to select the food server and tip amount
e ;;sﬁ:;-

o

coceusioll - e Select the food server and tip.
0.00 =

1 e C(Click OK button.

)

=
q — -
coree! -

o L Complemen n
Grand Toral et
o Arvcunt.

Extra Craes

Ticket Tatal
Dissount.
Suh Toral

Online Payment

Customer Account.

aence 86660
Payment Total 66660

Change Total

&
2
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[T—— rdl  STEP 49 - TIP ADJUSTMENTS

Coees et Mt ™% | e Open ZKPOS RESTAURANT.
BT T } B - e From the menu options click on USERS.
e Click TIP ADJUSTMENTS.
e You can change food server and tip amount here.

e Click on the detail and click change tip.

B e Enter the details and click adjust button.

From Dy 5 Foad Server Al 2 Unadjusted only

e Tip 0.0} FII\ amount Tip Amaunt st
g a00.0000 50.00 U2t
f—— swogoun -

e You can delete the gratuity details by clicking DELETE button.

[re—
st v w20 s
— oo
status - mst

egbooed | Adjest | elete

Total Tip Amaunt 60.00

[p— I STEP 50 - ANNOUNCEMENT

Announcement Master + . . . .
© Give any Announcement to admin or other users this feature is

ananuncement used .
na
1 #amin (SR
i (2l
Drsael (=P

e Click on ANNOUNCEMENT menu from SETTINGS.
e All announcement is entered here.

e Announcements are displayed in main menu.
e Click SAVE button.

Fram b oz B W pgoa @

S ~| e The saved details are shown as in the figure.

rr—— | rnpa e e
s 22012021 20202 i, asha, links, 1o, Fazal, satheesh &
sty 29-01-2021 29012021 i, ash, linko, rijo, Fozel, salheesh &
vl 29-01-2021 29-01-2021 adrin, asha, linto, 1o, Fazal, satheesh &
i asha 20-01-2021 012021 adrnin, asha, linto, 1o, Fazal, satheesh @
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STEP 51 - PAYMENT TYPE
You can let the customers to pay the bill by cash, card or voucher based on their easiness. Here you can set different
types of payments.

Click on ACCOUNTS.
From the menu options, select PAYMENT TYPE.

Aewin Accounts

A setings & - *
Faymant Type Expanse Datile Expensa Typas
@ piner

Woviadicts

Qs

Hinedents

Byiory

B vtk

28 aniary 2 ‘ To add Payment Type then Click ADD (+) button.

+ Card
# Voucher
i online

Specify the payment type, parent type (cash/card/voucher) and
status.

X
Payment Type o

fap— ]

Now save the details by clicking on SAVE button.

Parent Tyoe: (Cash 4

W0 e canadd another by clicking on ADD button or you can edit the
i & details by clicking on the particular payment type
R - : e For that, make necessary changes and click on UPDATE button.
o e Default payment types cannot be deleted




ZKas

STEP 52 - EXPENSE DETAILS
Payment Type and Status will be there. You have an option to edit the details and then UPDATE it. If that Payment
Type is not convenient you can delete it by clicking on the DELETE button.

e e Go to SETTINGS.
e Click on EXPENSE DETAILS.

Adenin Accounts

-~ L]
Fasment e Fapense Dol Experse T

Hingetens
Wy lventory

Boutibess

e Click ADD (+) button

28 January 202
Expense Details o

Date Invoice o Name Narration Amount
a0 Lype expense 500,00

e Enter the EXPENSE DETAILS in the appropriate fields like
Expense Type, Date, Invoice Number, Amount, and Narration.

e You can choose Expense Type, first fill the expense type in the
ACCOUNTS section.

o After entering necessary details click SAVE button.

EDIT AN EXPENSE DETAILS
] e Go to SETTINGS.
e Click on EXPENSE DETAILS.

Date ‘ZI 01-2021 ) Narration erp
g — l e Every saved expense detail will be displayed, you have to
choose the expense that you want to edit.

e If you want to edit, click EDIT option in the table field, then
make necessary changes and click OK button.

e You can delete an Expense Details by clicking the delete
button after selecting the expense detail.
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STEP 53 - EXPENSE TYPES

b ke e et e Go to SETTINGS.
o e Click on ACCOUNTS.
— e Click EXPENSE TYPE.
=
Hioredents
[Y—
B vatabase
28 oy 202 e Click ADD (+) button in option menu.
Expense Types o
s et s szl e Enter the EXPENSE TYPES DETAILS in the appropriate fields like
—— o Expense Type Name, Description.
S | e After entering necessary details click SAVE button.

Expense Type

28 onsary 202 EDIT AN EXPENSE TYPE
Expense Types °
e st ‘ e Go to SETTINGS.
‘ e Click on EXPENSE TYPE.
o | o e ] e Every saved expense type will be displayed, you have to

choose the expense that you want to edit.
e Make necessary changes and click OK button.




STEP 54 ADD INGREDIENTS

ZKas

A product means the combination of some INGREDIENTS. You can add the details of all ingredients using to make
food items in restaurant and its effective inventory.

admin Ingredients

.
3
]
i
=

Add Ingredients o

8
—— )

Add Ingredients o

Go to SETTINGS.
Select INGREDIENTS.

From the menu options, choose ADD INGREDIENTS.
To add a new INGREDIENT, click on ADD (+) button.

Fill the fields with INGREDIENT NAME, UNIT TYPE, UNIT, STATUS
and BARCODE.

Enter cost price.

Now click SAVE button.

Now a new ingredient has been created.

You can search the ingredients by using search field
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Add Ingredients o

" units solid <] felagram kg

Pas Restaurant POS 28 January 2021

Add Ingredisnts

Ingrediont [fea powder
* Units e -] Hilogram kg

STEP 55 - RECIPE

ZKas

EDIT/DELETE INGREDIENTS

e Go to INGREDIENTS.

e Click on ADD INGREDIENTS.

e Every saved Ingredients will be displayed, you have to choose
the Ingredients that you want to edit/ delete.

e If you want to edit, then make necessary changes and click
UPDATE button.

e While deleting an ingredient you have to make sure that the
ingredient is used in any recipe.

e If yes you will get a notification seeks that whether you want
to delete it or not.

o Click yes to continue.

You can save your recipe. When a product gets sold, particular amount of ingredients used in that product gets
deducted from the inventory. That’s why we use recipe. Follow the steps below.

Pos Restaurant POS 28 January 2021
Adevin Ingredients
fserings w
i A
Eprncer

[+

e Go to SETTINGS.
e Click on INGREDIENTS.
e From the menu options, choose RECIPE.

e Toaddanewrecipe, clickonthe ADD (+)button.
e Again, click ADD button to add products.
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28January 2021 X

Quantley Cost

Pos Restaurant POS 28 January 2021 X

Recipe

Search Ingadiant.
catsgory. it smbols | [

o Hame
o
u
o
Jarin

Recipe

Product

STEP 56 - RECEIVING

ZKas

All departments that you have created earlier will display here.
From the list, click on any department that you want to choose.
For instance, click on breakfast.

Select tea from it.

Now to add recipe for tea, click on ADD INGREDIENTS button.
Now all ingredients that you have added earlier will display in a
new window.

You can select the necessary ingredients from the list.

Then click ADD button.

Enter the quantity required to make one product and press
ENTER Key.

And then click on + button against it.

A new ingredient will be added to the recipe.

Make sure that the sale price and cost price scenario satisfies if
you add a recipe to the particular product.

We can receive the ingredients from the ingredients receiving window. The main advantage of this is that, when a
customer order for a product appropriate amount of ingredients required to make that product will be deducted
automatically from the stock. This makes stock management easier and efficient.

Pos Restaurant POS 28 January 2021
Admin Ingredients
4 senings @ o B
v e e
Grine
oo

5 Main manu

Go to SETTINGS.

Among the INGREDIENT menu options you can see one menu
option for RECEIVE.

Click on it.
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Saturday,April 08,2017 X

Ingredients Receving

P T T [ e G
wendor Id |100

endor name [Suppiett

- Recelving Fersan [4971 7
‘Vendor contagt | Sl i

g hame catigaey it Sl uway tes ot et

Mot Amount
Wrllems — |

I

Pos Restaurant POS.

Ingredients Receiving

Recalve number |2

Receiving Date 01282021

Saturday,April 08,2017 X

Trwoice Mumber | |
Invcics Date (1262021 F
Vendon 1

Recaiiing Serson 4471

Retrieve

INVENTORY

ZKas

Enter the vendor name, invoice number and invoice date.

Click on add item button to add the ingredients you are
receiving.

Enter barcode details, if not disable the barcode option and
search the product.

Enter the quantity and click enter button.

The details will be saved into the software.

You can retrieve the details by clicking on retrieve button
Search via receive number or vendor wise

This is the stock management section. There are three sections STOCK RECEIVING, STOCK TRANSFER and PURCHASE
ORDER. While receiving stock from suppliers you can save the details about the purchase and stock in ZKPOS. Save the

stock receiving details in ZK

Pos Restaurant POS

POS.

28 January 2021

Adrmin

Gsei

W B
Stock hecavrg Stodk Trefer

Pos Restaurant POS

Stock Receiving

Rocalue namber L1
Receiving Date [28/01/2021
endernaee | Veador

mmrw

Tnventory

v umber |11 packng gy

v oute [DV202021 ¥

e

e

28 January 2021 X

Wl Lovteszanaes

STEP 57 - STOCK RECEIVING

Login as ADMIN.

Click INVENTORY.

You can see three options, STOCK RECEIVING, STOCK TRANSFER
and PURCHASE ORDER.

First let’s learn how to do STOCK RECEIVING. Click on STOCK
RECEIVING.

Enter vendor name, invoice number and invoice date

Click on ADD ITEM button

You can enable/disable barcode as per your convenience
Select the product by scanning the barcode or searching the
products

Last three cost prices of that particular item and packing
guantity will be shown in the respective field.
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Pas Restaurant POS

28January 2021 X °

If you want to change the tax click on Tax button
e Select or deselect the taxes, click OK

Stock Receiving

Pos Restaurant POS

..o | e ToaddVendordetails, clickonthe textfield Corresponds to
Stock Recelving . .
e —— Vendor Name.Nowagridshowingallvendorsthatyouhavesaved
owoms [BOUB O TR . . .
[ —— inthevendor section willappear.
™ s e - e Nowselecttheappropriatevendorfromthelist. ClickClose
W ﬂ“ Quondity T Ameont Total Amount button'
rre— ]
- R L
oy ]
I I 0 N PR

oz Restaurant POS

28January 2021 X

e Toaddanewitem,clickonthe ADDITEM button.
e Fromthelist, click on the item that you want to add.

Stock Receiving

et amount

Total e

Tl gy

Pos Restaurant POS

28 January 2021 X [ ]

Enter the receiving quantity.

Stock Receiving
— — e Press Enter button to save the entry.
T et 2| e Now Net Amount, Total items and Total quantity will get
T e / displayed automatically.

To add another Item, you have to follow the same steps as
above.

- Het amoun: [10700.00 |

e |
e

m
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s R FOS S| e Toadd anew stock receiving entry, click on the NEW button.

Stock Receiving

e You can take the printout of the entry by clicking on PRINT

nactu s |11 moskasaber [11 eacking oy
Recebdogoata [240 72021 wvekoom [DIA2021 3 b
e utton.

e nama 500105 wendora 101 [ ]

I - E
I o e ol P 2 oxper U ol
peznz: L 3 1 1 1

R S| e If you want to review previous entry, just click on the RETRIEVE
O | P f— button.
St LI P | —

e If you know the receive number in advance, then select the

J— | veera

R— l:l wacaiing poreon 47111

option button corresponds to Receive No and enter the

Invoice Number in the respective field. Now click on SEARCH
button. You will get the report.

o If you know the vendor details, then select the option button
corresponds to Vendor Wise and then click on the text field
below.

STEP 58 - STOCK TRANSFER
Some items in the inventory may damage or get expired, so you need a space to categorize them from inventory. This
is the main advantage of STOCK TRANSFER/RETURN.

7 Restaurant POS SR e Go to SETTINGS.
e il e Click INVENTORY and choose STOCK TRANSFER.
o - N il
Bypn
s
Qe
Bkrroms

T s.odiizas| e Enter Invoice Number and Invoice date.
Stock Transfer H

_— S— . e Click on the Vendor Name text field to add the vendor details.

e mmw —[ From the list select the vendor. Now all fields related to Vendor

T will get filled.

Conprion Tarparts Quntty  Texhmeust  Toral daeont
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Pos Restaurent POS

Saturday,April 08,2017 X

H
Stock Transfer €
€

[eme—— — ——
nveice ke (28012021 o L ate [01-25-2001 1
wendor 1d 100
Ve e P
L Retiira Persan AT n IR
ventor e | Seler e S

4170

S temcose besretin kb Gmbra Taxerts Qunity Techmont Tol At
| Il | [ [ = | I

ot Amoant 115,00
Totaiterns ||
Tonalqry 10

n
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utility

@ Gensea satings

Nome:

Enable Kitchen Print

Enablz Orderint

Enable Gift and Points:

Enablz Meru Filter

Enable Customer Accout Authentication o

BrvmdinaTay E

STEP 59 - PURCHASE ORDER

ZKas

Logged in person name will automatically displayed in return
person field.

Click ADD button to add an item to return.

Select the item that you want to return.

Currently available stock will display in a yellow box.

You have to enter the quantity that you want to return to the
vendor. After entering the quantity press ENTER Key.

That quantity will be reduced from the item stock. You can
manage spoiled items in this way.

Here also you can check with previous spoiled items using
RETRIEVE button. To do so click on RETRIEVE button.

You can see he stock detail as a negative value.

You can sell and transfer the product even if you did not enter
the receiving details in software. For this purpose, activate the
minus stock facility in utility.

Once you enter the receiving details the stock gets
compensated.

If you have created a purchase order for a vendor, then save them using this interface.

Pas Restaurant POS 11 February 2021

Adrvin Inventory

Hhsermas

Steck Recivrg Sk Tl Pt s

e

o roduas
Qs

B hccsars
Baredents

Eatabese

155 Main menu

Go toSETTINGS.
Click onINVENTORY.
Fromthemenuoptions,clickon PURCHASE ORDER.
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s Restaurant POS 20 January 2021 X ° Cllck on Vendor Na me text bOX.

Purchase Order

e Selectthe vendor from the grid.

Order Mumber 1

e Change order date if you want
e Enter the shipping information

isable Bartode:

i conieid e Selectthe ltem by clicking on Add item.

Purchase Order

e You can add item by scanning the barcode also.

Order dete 28012021

s U e Enter the Tax and quantity and press Enter key.

e You can add the shipping or any other amount by clicking the
ADD button.

! .
[ comrmemaroem o~ e Enter the amount in the pop up.
- — e Click SAVE.

= T I N A g R i ® You can retrieve the purchase order as in stock receiving or
- = =] transfer.
DATABASE

Pos Restaurant POS 29 January 2021 STEP 60 - SQL CONNECTION

b e b & e e Go to settings menu.

:m e - e Click on Database.

Do e Select SQL connection.
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Connectien Sting

a2
isecurity=True

Data Cleaning

1
4
7
@

e @ @ 9~
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Data Cleaning

Ingrecients and Recine

Hcer @ Cance!

STEP 62 - BACKUP DATA

ZKas

e This part displays the SQL CONNECTION STRING. You can
access the database file using the details in the connection
string.

STEP 61 - HOW TO DO DATA CLEANING
When you want to clean up the data stored in ZKPOS, you can
erase everything from it using this functionality.

e Go to SETTINGS and click database.
e Click on DATA CLEANING.
e Enter the admin password.

e From the list mark those checkboxes relevant to the data that
you want to clear.

e C(Clear it by clicking CLEAR button.

e A confirmation dialog will appear.

e Click YES, and OK to the confirmation message.

It is better to keep a backup copy of the important data somewhere else in the system. So you have an option to do

the same.

Pos Restaurant POS

tatabane Name Ianapars
Save T [

File Hame [9012021.bake

29 January 2021 X

e Go to SETTINGS and to database.

e Now click BACKUP.

e DATABASE NAME will be LANAPOS by default.

e You can browse and select the location to store your backup
file.

e Enter the backup file name.

e Click BACKUP button to backup or CANCEL to cancel the
operation.
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ALk STEP 63 - AUTO BACKUP

Backup data will be automatically saved to current file.
Clickon AUTOBACKUP menufromdatabase.
Database name appeared there by default

Backup Troe 0 Dally

0 Waokly

© Monthy

Select Daily, monthly or weekly

Browse the location where you want to save the back up

STEP 64 - IMPORT TABLES TO ZKPOS
InsomescenariosyoumayneedsomedataoutsideZKPOS, insuchcasesyoucanimportthatdatatoyour ZKPOS

application.

e Goto SETTINGS.

e Click on database.

e Click on IMPORT TABLES.

e Select the Database Table to which the data to be added.
o Now browse the folder for the required data.

e Click on IMPORT button.

e Click OK.

e You can download the import template by clicking on

Current Import Teble

Salect the file yeu want to Import

‘Download import template’ button.

T STEP 65 - EXPORT TABLES

You can export data from ZKPOS to your computer.

Current Export Table |Department

File Type [CsvTile

C mm e Go toSETTINGS.
B e Click on database.
o (Click on EXPORTTABLES.
o Selectdatabase table and path.
e Click EXPORT button.
e Click OK.

DINE IN MODULE

This module has four main sections.

1. ALLTABLES. 2. CUSTOMERSEARCH. 3. UNSETTLED. 4. DELIVERY. 5. RESERVATION.

You can do billing, receive orders, handle deliveries etc. using this section. To learn about this section,

29-01-2021 10:19:15:AM e Goto MAINMENU.

e A — e e e Click on DINEIN.
TR TR TR o Now you will get a window like this.
ElEIE ]aij
*”

B E
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If a table has invoices related to it, then that table will be visible in GREEN color. Below picture shows T1 or TABLE 1
has a customer. That is why its color is distinguishable.

First let’s learn about TABLES.

Por Restaurant POS

&
K Q
AN Tables Chserna Baurth

29-01-2021 10:19:15:AM

Unsettied Defivery Reservation

EHETHET

=
= ]

)
[T :

[ﬁ[ﬁliﬂﬁlﬂ_{

admin (5 Hein et

29-01-2021 10:23:07 AM

Balance

Admin (5 Meln Hess

29-01-2021 10:23:47:AM

. TABLE MANAGEMENT

By default, the restaurant area is divided in to three. You can
customize the area in settings. Each area will have a specific
number of tables and each table will have specific number of
seats. All these things are customizable.

Forinstance, if you have selected table T1, then all seats allotted
to T1 will be displayed.

Seatsarenamedas1,2,and3andsoon.

Click on the seat number that you want to choose.

The seat number shows when you activate the utility ‘Table
seats’

Nowyouwillberedirectedtothe main partof POSmodule.

Here is where you could see all the departments and products
that you have created in the beginning part of the tutorial.
Select the ITEMS from the menu list.

There is an option Edit product in utility. You can edit the price
details while selecting an item if you enable the utility.
For that click on the selected item, you want to edit
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Pos Restaurant POS

S| e Thereis a button edit product.

e Click on it.

Before editing the product, you have to cancel the discounts
you applied to the products.

e C(lick yes to the confirmation message.

e Change the price and click OK.

Name Fish, Shrimp_Crab Shell

PC Code [

Sala Price -

: 012021 10:3123 A1 If there is any extra charge, you need to select it from a
— ; dropdownatthetopleftportionofthescreen.
e Bydefault,none will be selected.

The drop-down list shows the extra charges you added to this
software as percentage value (see extra charges).

In this way you can add extra charge by percentage. After
selectingtheextracharge clickontheitem that you want to add.

Balance

Pos Restaurant POS 29-01-2021 10:31;23:AM [ ]

You can also add extra charge by amount, but you need to add
it while settling the bill.

Lo e Now let’s learn to settle the bill. Click on SETTLE button

e : gg e Your order details with total amount will be displayed. You
@ ;! s 0 e T

g have added any extra charge amount, then click on EXTRA
e CHARGE button

fe fa gm i
i F

Balance

admin (@3Nl Neny

Pos Restaurant POS

e You can see a button named ALL, HALF and 1/n. The customer
has choice to pay the bill half by any of the payment options.

g Click HALF button to view the half of the total invoice amount.
[ ]

INR

To divide your total invoice amount with a number, click on a
number and then 1/n. for example click on 5 and then click 1/n.

Ticket Tokal
Dissount
Sub Takal
Round

Grand Total mnn Cus{nmer Account

Extra Charges 0w

Ml Amaunt 700 - -
snment ot s
Faimee ' - -
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Some customers will visit as a group. But bill settlement may do
by one of them. So, at the end of a month or week you cannot
view the increment in customer visit. That’s why we have placed
an extra button GUEST to add the customer number in each
s I.- invoice. Click on GUEST button and enter the guest count in the
I.- Bl e field that appears. Then click SAVE. You have to activate the

I. i et guest count feature in utility.
I e

Par Restaurant POS °

oo estaurant 05 e You can see a complementary button beneath the guest option
INR

B Ciooed B wo = By clicking complementary option, you can settle the invoice as

. - 1 -- B complementary (free).
- = o While clicking the complementary button, a pop up will be
. shown as in the figure.

Ticket Total 40000
Discaunt
Sub Tatal
Round
Grand Total

- Onling Payment
A
Customer Account

o Click YES and the invoice will be settled as complementary.

Extra Charges
Hel Ameurt
Payment Total v

Balance

Now let us see the use of ADD ADVANCE button. You already know that we can save advance amount to a customer
account. So, save an advance amount to a customer

e Open the POS sale window.
e After settlement PRINT BILL button will be in active state.
g e C(lick on it to print the invoice.

ST 12 By S

B i S 8 oSl

¢ If you want to print the invoice automatically, Enable the
AUTO PRINT option in utility.

Online Payment
Tickel Tolal 27000
Discount
Sub Tolal
Round
Grand Totel 2min

A

Customer Account
Met Amount 270.00
Payment Total 50.00

Adrmin | (5 ¥ein Menu

o Resaurnt 05 ceszets| e If you need to print the invoice from the ticket section, go to
Ticket .
tickets.
29-01-202:-§29-01-202-] << >> |Table Tickets | Qsearch $Refresh .
Tnvolce Number  Ticket Type ‘ Date ‘ Time User Ticket Note ‘ Customer ‘ Table Total M i seleCt the tICket from drop down'
Doomomm e m . au | @ ClickPRINT button.
38 Table 01/29/2021 3:01PM Admin Ti5 979.40 . . . . .
B we oson g a n e If you need to print the company logo in invoice, activate
51 Table 01/29/2021 4:46PM Admin ht] 885.00
— R ‘enable logo in duplicate printing’ button.

5 Mein Menu
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Sometimes you may like to print a temporary bill for the
customer. To do so just click on the TEMPORARY BILL button.
Enable temporary bill prior to it.

The next step is to send the orders to the kitchen manager, for
that click on the ORDER PRIORTY button.

Enter the priority as low, normal or urgent.

The orders will be shown in kitchen manger login as per the
priority.

By default, normal priority will be selected if you do not select
the priority.

Then click on send order button.

Already saved food server details and their current assigned
deliveries are shown in the pop up.

Select a food server according to their availability.

Now click on the OK button.

A Kitchen order print will be generated if you activate the order
and kitchen print.

Now your orders have been submitted. The status of your
order remains unpaid until the customer settles the bill.

If the customer wants to change the table, then click on the
CHANGE TABLE button.
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Al Tables Customer Search

@, customer search

29-01-2021 11:00:09:AM

5} 7
Unsertiad Delvery Reservation

Search

Hame Phone Address
sam 1234

Iohn 1234567

admin (3 NenNel

Pas Restaurant POS 29-01-2021 11:24:47.AM

Balance

®

Pos Restaurant POS 29-01-2021 11:26:41:AM

Balance INR 37000

ZKas

Now you can choose another table based on customer’s
interest.
Now table has been changed.

If the order is made by a regular customer and you have the
customer’s details in your ZKPos, then you have an option to
choose the customer. To do so, click on the SELECT CUSTOMER
button.

Now list of saved customers will be displayed. Select required
customer from the list.

Now click on the SELECT CUSTOMER button.

The selected customer’s name will be displayed with invoice.
You can change the customer by clicking on CHANGE
CUSTOMER button.

There is an option to merge another invoice with current invoice
thereby settling both at the same time. You can use MERGE
button for that purpose.

Select the INVOICE (open tickets) that you want to merge with
current invoice and click OK.

Total will be updated based on the merged invoice amount.

Next button is TICKET NOTE. If you want to add any comments
toyourinvoice, thenclickonthe TICKETNOTE button.

e Typeyourcommentusingthe keypad displayed.
e Click SAVEbutton.
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P Resaurant 105 St e In some cases, your customer may request you to return the
- — u > | ; order. You can use RETURN button to do the action. Click on
o x %@ RETURN BUTTON. You need admin privilege to do the action.
A -1 g% e Enter Admin Password.
L @é e Enter the Invoice Number and click ENTER button.
&1} I Tas s e ; ettt
Lo @ 0 g

R ' S| e
e -

Balance

Admin | E3Mein Mew

P Restaurant 05 ~aiiaud| e Anew popup will appear. If you want to return all items, then
click on YES otherwise click NO.

admin (N6l Nend

e If you want to return any specific items, click NO button. All
products in that invoice will get displayed in the left of the
screen.

e Choose the items that you want to return by clicking on it. The
items will be removed from the list.

Balance

e After removing necessary items, click SETTLE button. The
Amount will be a negative value since you have to return the
amount to the customer.

e Click ALL to enter amount.

e Then select the PAYMENT OPTION card/cash.

e The amount will be settled. You can take a print if necessary.

wanione | @ Click CLOSE button to go to main.

Ticket Tohal
e
Sub Total
Reund
Grond Total 2ma0

Exrs Charges 0
Mt Amount 2m00
Papren Telsl 000
al
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If you want to take a new invoice without closing the current
order, click on NEW button.

Another feature to ZKPOS Restaurant software is open product. We can sale a product as open product by simply

entering its price and tax details.

Pox Restaurant POS
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2. CUSTOMER SEARCH

You can see a ‘+’ button.
Click on that button.
You will get a pop up to add an open product.

Enter the price and price type (whether price includes tax or
not).
Click OK button.

The customers whose details are stored already in ZKPOS is viewable in this section.

Pas Restaurant POS 29-01-2021 11:54:52:AM

Al tables Customer Search

Unsettiert Delivery e e

Q Customer Search

Seanth

Hame: Phone Address
sam e

J1ota 12wl

Admin

Go to MAIN MENU.

Click on DINE IN menu.

Select CUSTOMER SEARCH button.

You can see every customer in a grid as shown.
To EDIT the customer details, select the customer.
Now click on the EDIT CUSTOMER button.
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(B custormer search
" Hame = Address
Phong 1 [17m | Descriotion
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Q Customer Search

search

ame Phone Miress
sam 1234
Tohn 1234567

29-01-2021 11:56:27:AM
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Hame Phone Miress

jsam [
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ToADDanewcustomer, ClickNEW CUSTOMERbutton.
Enter all details and then SAVE it.

Suppose if a customer wants to pay ADVANCE AMOUNT, you
can do it by selecting the customer from the list and then click
on the ADVANCE button in CUSTOMER SEARCH window.

Customer name will be there by default.

Enterthe ADVANCEAMOUNTthatcustomerwanttopay.
Then choose whether he want to pay through CASH or CARD.
Now the ADVANCE AMOUNT is saved.

To delete the entry, click on the DELETE button. Click YES and
close the window by clicking on the CLOSE button.

If the customer has any previous pending invoices, you can
view them from customer account details. (The customer
should possess an account, if not click on create account while
editing the details).

To view that select any customer.
Now click on the ACCOUNT DETAILS button.
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S hesa i O skl e Alldebitsfromthisaccountwillbedisplayednow. Toview the
i @, ] 2] T . . . . . . .
e ot e fesn invoicesassociatedwithanyofthem,clickonitandthenclick FIND

[29-01-2021 o [29-01-2021 - I R TICKET

Date Deseription Debit credit Balance

e Nowyou will beredirected tothe POS section.

tslence Brought forward

0172972024 Customer Account Tans... 22500000 0.0000 Bl O e

Transaction Total 2250.00 0.00 +2250.00

admin (NSRS

e If the customer wants to close that invoice, you can settle it

KH E] Bl P
o - - —— from the above window by clicking on the CASH or CARD button.
— S — e Click Save button

Amount [230.00 -I i . IH

Admin | €3 Mein Menw

e : SRl e If you want to see the ticket click on find ticket option after
selecting the transaction

29-01-2021 9 [29-01-2021

:
Date Desuription Debit. Credit Balance

Bialence Brought Forvard
0112872021 Customer Accaunt Trans... 22500000 0.0000 22500000

OFind Ticke!

Transaction Total 223000 0.00 25000

Admin (5 Meln Heau

3. UNSETTLED
This is another special functionality of ZKPOS, a window where you can see those customers whose bill were
not paid yet.

[ — 29-01-2021 12:04:13:PM o Goto MAINMENU.

o & g i i i
g 8 * R A « Click on DINEIN.

L — e You can see an UNSETTLED menu, click on it.

- Qui Serve Custamer Take Awar Daivery OrineDaivery  Dive Ty Resarvation Beverages

m

dmin (@ NRHEH
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4. DELIVERY
Some customers may request for delivery services, here you can manage everything related to delivery services.
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e You can see unsettled invoices by different order types.

e Go to MAIN MENU.

e Click on DINE IN.

® You can see a button named DELIVERY on the top left corner,
click oniit.

e You can see three options take away, delivery and online
delivery.

TAKE AWAY

Click Dine in in main menu.
Click DELIVERY.
Click ADD TAKE AWAY.

Choose Items from the list.
Click SETTLE.
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Fos Restaurant POS

Online Payment
o - ’
Discount
Sub Toal
Raund A
Grond Total Customer Account

Exira Charpes o
Hel Amaunt 150,00
Payment Totzl 0.00
Halance

Admin (NSRS

29-01-2021 12:30:26:PM

Admin (N8

ZKas

DELIVERY

o Now to add a delivery, click on ADD DELIVERY button.
e Select a customer.

e Select products and delivery boy by clicking delivery boy
button.

ONLINE DELIVERY

Click Dine in main menu.
e Click DELIVERY.

e Click ONLINE DELIVERY.
e Choose ONLINE TYPE.

e Click Ok button.

e Redirected to POS window.
e Choose ITEMS from the list.
e Click ONLINE PAYMENT.

e Click QUICK SERVE in main menu.
e QUICKS SERVE directly opens the item page without go to the

table section.

e You can choose the products more quickly.
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Per Resaurant P05 (el e SelectItems fromthe list and click settle button.
INR 220,00

Grend Totel mun Cus(nmir Anmmt

i - - orlrs saymens
Oiscount

Sub Total

Round

Extia Charges 00
Kt Amourt 00
Payment Tatal 50.00

Balonee

admin | C3Hoin Mews

Pas Restauirant FOS 29-01-2021 12:59:10:PM DRIVE THROUGH
- 1O

- - | Denoting a restaurant or other facility in which one can be served
. %@ without leaving one's car.

Eg e Click DRIVE THROUGH in main menu.
e i e Redirected to new window.
Admin (Ml s
Leeiian| e Select Iltems from the list.
INR
Charged 1 e Youcanchoosepriorityoption, click PRIORITY button and click
= settle.
Voer
Tieket Tolal - Online Payment
i - A
Grand Total Customer Account
Admin (ENeRSEG
Por Restaurant POS 29-01-2021 01:02:59:PM CUSTOM ER
a Ly
Qcieomer st e By clicking CUSTOMER button, you will directly go to customer

selection window.

e Select a customer and continue the sale.

Admin ({3 Ra N

BARCODE

Barcode scanning is an important feature in ZKPOS Restaurant software. At the time of product creation, you have
an option to scan the barcode. You have to activate ‘Enable barcode scanner’ feature from utility
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- g = Grilled Mahi Taco

Here
g { Grilld Hohi Tace }
. .
Sl Price - 50001
8 Quantity - 1 K6
s
;‘75";151 1 Products Total - 600.00
)
e
Ticket Total
Sendrus
Inveice At - 600,00
=
oxse iy

iy INR 600.00

Balance INR son00
o
e Disable Barcode

Admin (EHanME

REPORTS
Everything that you enter in ZKPOS is saved and you can check with the data whenever you want it. Different data are
stored as different reports. To view reports in settings, you have to login as admin. Go to settings and click on reports.
Let’s learn them one by one.

Fos |Restaurant 29-Jan-2021 01:30:51:PM
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Current Ttem Wise Report
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ZKas

e Click on BARCODE button.

e In sale window you can see afield to enter the barcode.
e Scan the barcode in the product.

e And the product will be shown there.

e Click on the menu button in left side of the main menu.
e Select REPORT from it.

CURRENT SALE REPORT
It shows the report of last sale report.

e Click CURRENT SALE REPORT.

e Click VIEW button.

e Other features like print also available. These features are
common for all reports.

CURRENT ITEM WISE REPORT
o Click current item wise report from main reports.

e Select the date range and select the item from the drop down.
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CURRENT DATE WISE REPORT

e Click current date wise report from main reports.
e Select the date range.

CURRENT ONLINE ORDER REPORT
e Click current online order report from main reports.
e Select the date range and type

ITEM WISE REPORT
This report is similar to CATEGORY WISE REPORT. Instead of
category you will be choosing item from the dropdown.

e Click ITEM WISE REPORT.

e Select FROM date and TO date.
e Choose the ITEM from the list.

e Use PRINT option to take a print.

DATE WISE REPORT
This report will provide the date wise sales report. To view the
report, follow the below steps.

e Click on DATE WISE REPORT.

e Here you have an option to set the FROM DATE and TO DATE.
Set a “from date” and “to date”.

e Other features like print also available. These features are

common for all reports.
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| ONLINE ORDERREPORT
View all Online Order Details using this report.

| © .| '« Click on ONLINE ORDER.
s i e Choose FROM DATE and TO DATE.
it o e Choose Online App.
e Use PRINT option to take a print.
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IR L
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e You can see the cancelled items from your invoice settling the
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bill.
e Select the date range from the window.
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INVOICE WISE REPORT WITH HOUR

e Select the particular report.

o Select the date and time as shown in the figure.
e Select the invoice type.

Invaice Wise Report with Hour
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e Select the date and time as shown in the figure.

o Select the item from the drop down.
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Day Closing Report
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Print Option
G
3 Clear @SmalPint O Big Print
HA! @b N[+ @OIGBUR:| wx 5 em Price. ‘Qulnn‘ly Total
B A
ompany 120000 100 20000
[ET—
Ep— 000 100 000
Pt Dot & Time 1292021 159,45 PAA Cowboy Triple Meat Burger 1600.00 200 600.00
o 280200 Fish, Strimp & Crab Shell 12000 100 12000
Iovicu 1026 Quich Sorve
Fied Green Tomstos 12000 100 12000
o Prica Oy ol
e | 2000 190 | 12000 Fut aie Otmeat 1000 100 1000
[Ostme Griled Crab Cakes 150,00 1.00 350,00
Fn Shampd 1000 100 2000
Cabshet omesn oatweaL o0 100 om0
Flaiwn |00 10| AN otakesang sausage w00 100 w0
adcan 5000 100 3000 orange GngerGayenneshot oo 100 o
Hoses g 2000 100 2000 e Ginge Power sha: o000 100 w0
Swsap | Turmeric Ginger 1800.00 200 800.00
OUESTIE 2000 190 2000
OATEAL Total 372000
Tumenc Ginger 40000 100 400.00 - T
= Product Discount 0.00
Tumerc Gogr 4000 100 4000 ’
Ounge Ginger 40000 100 40000 Tax Amount 0.00
Cayeme Shet . |Extra Charges 0.00

ZKas

PAYMENT SUMMERY REPORT
View all payment summery details using this report.

e Click on PAYMENT SUMMERY REPORT.
e Select USER TYPE.

e Select USERS.

e Choose the Date Range.

e Click VIEW button.

e Use PRINT option to take a print.

QUANTITY WISE SALESREPORT
View all Quantity wise sales details using this report.

e Clickon QUANTITY WISE SALES REPORT.
e Choose FROM DATE and TO DATE.
e Use PRINT option to take a print.

DAY CLOSE REPORT
This report shows the day close report.

o Click on DAY CLOSEREPORT.

e Choose DATE FROM and DATETO.

e Otherfeatureslikeprintalsoavailable. Thesefeaturesare common
for allreports.

UNSETTLED ITEM REPORT

e Toview the unsettled items, click view button.
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Delivery Boy Salees Report
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DELIVERY BOY SALESREPORT
This report will show you the details of deliveries done by each
delivery boy.

e Click on DELIVERY BOY SALES REPORT.

o Select from Date and To Date.

e Choose the Delivery Boy from the dropdown.
e Use PRINT option to take a print.

DAY WISE REPORT
You can view the day wise sales report using DAY WISE REPORT.

e Clickon DAY WISE REPORT.
e Enterthe FROMand TO day number.
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Click VIEW button to view the report.
Use print feature as done in the other reports.
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Year Wise Report
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MONTH WISE REPORT
Thisreportwilldisplaythereportforaselectedmonth.Youcanchoose
themonththatyouwanttoviewthe report.

e Clickon MONTH WISE REPORT.

e Selectthe month from the dropdown.
e Click VIEW button.

e Use PRINT option to take a print.

YEAR WISE REPORT
Provides the year wise sales report.

e Clickon YEAR WISE REPORT.

e Select theyear.

e Click VIEW button.

e Use PRINT option to take a print.
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DAILY ITEM REPORT
Provides the daily item report.

Daity Ticm Report

e T = o e Click DAILY ITEMREPORT
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Date Wise Profit Report
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Product Wise Profit Report
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DATE WISE PROFITREPORT
View all date wise profit details using this report.

e Clickon DATE WISE PROFIT REPORT.
e Choose the DateRange.
e Use PRINT option to take a print.

PRODUCT WISE PROFITREPORT
View all product wise profit details using this report.

e Click on PRODUCT WISE PROFIT REPORT.
e Choose the Date Range and Time Range.
e Click VIEW button.

e Use PRINT option to take a print.

PRODUCT COST N SALES PROFIT REPORT
View all product cost n sales details using this report.

e Click on PRODUCT COST N SALES PROFIT REPORT.
e Click VIEW button.
e Use PRINT option to take a print.

SALES RETURN REPORT
You can view the details of sales return.

o Click SALES RETURNREPORT.

e Enter Day Nofromand Day No To.

e Click VIEW button.

o Clearthereportbyclickingon CLEAR button.

e Use PRINT option to take a print.
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Sales Ranking Report
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User Wise: Sales Report
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Cash Drawer Balance Report
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SALES RANKING REPORT
View all sales ranking details using this report.

e Clickon SALES RANKING REPORT.
e Choose FROM DATE and TO DATE.
e Use PRINT option to take a print.

CASHIER SALES REPORT
View all cashier sales details using this report.

e Click on CASHIER SALES REPORT.
e Enter DAY NO FROM and DAY NO TO.
e Use PRINT option to take a print.

USER WISE SALES REPORT
e Enter date range and select user type and user

CASHIER DRAWER BALANCEREPORT
View all Cashier Drawer details using this report.

e Click on CASHIER DRAWERREPORT.
e Enter DATE FROM and DATETO.
e Use PRINT option to take a print.
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Physical Stock Report
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Stock Receiving Report
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EXTRA CHARGES REPORT
In this report you can view the report of extra charges.

e Clickon EXTRA CHARGES REPORT.
e Selectthe FROM date and TO date.

STOCK REPORT
View all Stock details using this report.

e Click on STOCKREPORT.
e Click VIEW button.
e Use PRINT option to take a print.

PHYSICAL STOCKREPORT
View all Physical Stock details using this report.

e Click on PHYSICAL STOCK REPORT.
e Click VIEW button.
e UsePRINToptiontotakea print.

STOCK RECEIVING REPORT
View all Stock Receiving details using this report.

o Click on STOCK RECEIVING REPORT.
e Choose DATERANGE.
e Use PRINT option to take a print.
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Ingredients Profit Report
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STOCK TRANSACTION REPORT
View all Stock Transaction details using this report.

e STOCK TRANSACTION REPORT.

o DATE RANGE.

e Click VIEW button.

e Use PRINT option to take a print.

INGREDIENTS STOCKREPORT
View all Ingredients Stock details using this report.

e Click on INGREDIENTS STOCK REPORT.
e Choose Ingredients from the list.

e Click VIEW button.

e Use PRINT option to take a print.

INGREDIENTS RECEIVING REPORT
View all Ingredients Receiving details using this report.

e Clickon INGREDIENTS RECEIVING REPORT.
e Enter the date range.

e Select ingredients and vendor.

e Use PRINT option to take a print.

INGREDIENTS PROFITREPORT
View all Ingredients Profit details using this report.

e Choose DATE FROM and DATE TO.
e Use PRINT option to take a print.
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Stock Value Report
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STOCK VALUE REPORT
View all Stock Value details using this report.

e Click on STOCK VALUEREPORT.
e Click VIEW button.
e Use PRINT option to take a print.

LOW STOCKREPORT
View all Low Stock details using this report.

e Click on LOW STOCKREPORT.
e Click VIEW button.
e Use PRINT option to take a print.

EXPENSE DETAILSREPORT
View all Expense details using this report.

e Click EXPENSE DETAILS REPORT.
e Choose DATE RANGE.

e Choose Expense type.

e Use PRINT option to take a print.

VENDOR REPORT
View all Vendor details using this report.

e Click on VENDORREPORT.

e Choose FROM DATE and TO DATE.
e Choose Vendorname.

e Use PRINT option to take a print.
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COST REPORT
e Select the date range and click view button.

INVENTORY REPORT
View all Inventory details using this report.

e Click on INVENTORYREPORT.
e Click VIEW button.
e Use PRINT option to take a print.

INVENTORYTRANSACTIONREPORT
View all Inventory Transaction details using this report.

e Click VIEW button.
e Use PRINT option to take a print.

CUSTOMER DETAILS
View all Customer details using this report.

Click on CUSTOMER DETAILS REPORT.
Choose FROM DATE and TO DATE.
Choose CUSTOMER.

Use PRINT option to take a print.
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CUSTOMER POINTS
View all Customer Points details using this report.

Click on CUSTOMER POINTS REPORT.
Choose FROM DATE and TO DATE.
Choose CUSTOMER.

Use PRINT option to take print.

CUSTOMER ADVANCE
View all Customer Advance details using this report.

e Clickon CUSTOMER ADVANCE REPORT.
e Choose FROM DATE and TO DATE.
e Use PRINT option to take a print.

CUSTOMER GIFT CARD
View all Customer Gift Card details using this report.

e Clickon CUSTOMER GIFT CARD REPORT.
e Choose FROM DATE and TO DATE.
e Use PRINT option to take a print.

SALES TAXREPORT
View all Sales Tax details using this report.

Click on SALES TAXREPORT.
Choose FROM DATE and TO DATE.
Choose CATEGORY.

Use PRINT option to take a print.
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TAX REPORT
View all Tax Details using this report.

e Click on TAXREPORT.
e Choose FROM DATE and TO DATE.
e Use PRINT option to take a print.

ORDER SUMMARY REPORT
View all Order Summary Details using this report.

e Click on ORDER SUMMARY REPORT.
e Choose FROM DATE and TO DATE.
e Use PRINT option to take a print.

ACTION LOG REPORT
View all Action Log Details using this report.

Click on ACTIONLOG.

Choose FOOD SERVER, STATUS, and USER.
Choose FROM DATE and TO DATE.

Use PRINT option to take a print.

FOOD VOUCHER REPORT
View all Food Voucher Details using this report.

e Clickon FOOD VOUCHER REPORT.
e Choose VOUCHERSERIES.
e Use PRINT option to take a print.
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Work Period Reports
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GRATUITY/TIP REPORT
View all Gratuity Details using this report.

e Click on GRATUITY REPORT.

e Choose FROM DATE and TO DATE.
e Choose FOOD SERVER.

e Use PRINT option to take a print.

ORDER DETAILS REPORT
View all Order Details using this report.

e Click on ORDER DETAILS REPORT.
e Choose Food Server.

e Choose STATUS.

e Choose PRIORITY.

e Choose FROM DATE and TO DATE.
e Use PRINT option to take a print.

CANCEL ORDERREPORT
View all Cancel Order Details using this report.

e Click on CANCEL ORDER REPORT.
e Choose FROM DATE and TO DATE.
e Click SEARCH button.

e Use PRINT option to take a print.

WORK PERIOD CLOSINGREPORT
View all Work Period Closing using this report.

e Clickon WORKPERIOD CLOSING REPORT.
e Choose FROM DATE and TO DATE.

e Choose AREA.

e Use PRINT option to take a print.
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ATTENDENCE REPORT
View all Attendance using this report.

Attendance Report

Pt Bpsion

2021-1-29 ::b 2021-1-29 ::G users |All Users N @ smal Prm: C Big Print
*H Date u

*8QMBUR: | o T oe|Worcmend  oae |usermame Tetal Work Tma.

B — = e Click on ATTENDENCEREPORT.
moy e Choose FROM DATE and TO DATE.
e Choose USERS.

e Use PRINT option to take a print.

DASHBOARD

Dashboard is available ADMIN. ADMIN can view the orders that have been sent to the kitchen and to food server and
also the status of the order. He can view all the active tickets in this section. For instance, suppose an order has been
send to the kitchen, then the kitchen manager and food server can know what the orders are and the order priorities.

DAY CLOSING
In our business we can either close day-to-day activities or close two days activities together. Let’s look how
to do it. It helps to find the difference between billed and received amount of each user for the current

closing day.

S SIS e You can see a DAY CLOSE button in the MAIN MENU. This
- option is only available to ADMIN.
= e Click on DAY CLOSE.
. : e o e You can see the INVOICE AMOUNT in the AMOUNT
T 0 5 column. You need to enter the amount that you received
from the customer in RECEIVED AMOUNT column.

¢ Nowclickon DAY CLOSE button.
e Confirm the day close by choosing YES. If there is any

unprocessed bill another popup will show up and you need

Cashier Id Cashier Troe Amount Recelved Amount Differance

T - = to confirmittoo by clicking CONTINUE.
: - S o n .| e To complete the process, you need to enter the ADMIN
7 8 s PASSWORD.
(] V] L
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Account Details

20 012021 &

Select account option from main menu.

You can see the account transactions done through the

Cosh 1959185 1800500 176,85
Complementary o a0 am ft h
- soTtware nere.
Customes Account, 2250.00 0.00 -2230.00
& Dig Pint
Gostomes Card 000 000 am © onat e
Discount 0.00 000 00
Extra Charges 0.00 230.00 23000
oo Veucher 0.00 0.0 am
Qnline 0.0 .00 .00
Burchase. 24205.00 200,00 1800500
Redeen P, 000 0.0 000

Pos  |Restaurant POS 29 January 2021 15:07 = [}

If you want to see the details, click on an individual detail

TICKET
Tickets indicate orders. It contains current day’s paid or unpaid invoices and previous day’s paid invoices.
Tickets will be shown under the conditions selected by ADMIN/USER.

Pos |Restaurant POS 29 January 2021 15:09 =

5 sin e

(EKerboard 5 Mein Menu

Account Details
e Click on ACCOUNT DETAILS option
oo i o ¢ You can also take the print out

Transaction Account Name Created Date Debit Credit
Payment sactisn[Card] Card 29012011 1025.00 0.00
Payment Transacticn[Card] Card 2901201 489,70 0.00

Total Debit :1514.70 Balance -1514.70

Total Credit :0.00

e Go to MAINMENU.
Ticket
e ClickonTICKETS buttononthetop leftcorner.
-
Invoice Number | Ticket Type ‘ Date ‘ Time User Ticket Note | Customer Table Total [ ] Se I e Ct t h e F Ro M d a t ean d To d a te .
e | 029001 | 2 A 1 00
: e et e ww | o YoucanselecttheTICKETTYPEfromthedropdown.
4 01/29/2021 10:55AM Admi Sam 0.00
5 01/29/2021 11:10AM Admi Sam 270.00
6 01/29/2021 11:15AM Admin John 2250.00 |
Ticket Total 28991.40
Products Sale Price Quantity Discount Net Amount Tax Amount. Total Amount.
[Fish, Shrimp & Crab Shell 120.00 1 0.00 120.00 0.00 120.00
IHOMESTYLE OATMEAL 200.00 1 0.00 200.00 0.00 200.00
|Fruit Maple Oatmeal 130.00 1 0.00 130.00 0.00 130.00
“ Status Display

Now all invoices between the selected dates will be displayed.

e You can see the INVOICE NUMBER, TICKET TYPE, DATE,
TIME, USER, TOTAL AMOUNT etc.
=lEnl e 1o T Eles o Lo e If you click on any of them, you can see the products
S S = = L | associated with that invoice,
C e o o - _ ==|| e There is an option to PRINT the ticket details.
EC S e weel | e If you know the invoice number, you can search it by using
st oo R i the SEARCH button.
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e You can see the status of each invoice here.

ZK Restaurant POS.
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ZK Restaurant POS.

Refrch Kichen Marager - hdnin
nnnnnnn
Ondertumbar | foveke Products | oot Server Status ity |
2 lece Grlled Crab Cakes, 12 Pece Ruttetly Shim, Freg
2 @ e, 12 e ashe Ot Created Norma
Fish, Shrimp Bamp; Crab Snel, 12 Pisce Butcarly Shrmg, &
’ B Piace Grile] Crab Cabes, Fred Green Tamzlos el O Greted Horms
order Count 3
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o Caunt = 7

O Duation-t Minuta

Refrash Kitchen Manager - Admin
Ot Nurbay | [0VCe. Products Rodsews | st | Prierity
Fish, Shrimp & Crab Shell I Cooking |

12 Piece Butterfly Shrimp 1.0000

e Crested (drin - 15:13:24)

e Count ;1

ZK Restaurant POS
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]

Refresh Food Server - ddmin
Gider
W ket e Producss Food Server stas priocty
Fish, St &omp; Crob Shel, 17 Blace Bulleafly Strinp,
2 Oive ThU | if Maple atmea), 2 Plece rllled Ciab Cakes, 13 Pler Asha Ready to Dellvery Nomal

Qs Count : 2

kain enu

Ticket
e Select an invoice from invoice listing grid.

Involce Number | Ticket Type | Bled User:  Admn er Tidet Note | Customer | Tble Total ) C I | Cc k on ST AT U S b u tto n.

15 Online orer | Bed Amount ;85000 hdmin 120.00

16 Cancelled L 171 Admin 270.00

17 Cancelled Admin 120.00

8 | ca |

19 Cancelled vireseees o 400.00

20 Quick Serve: 01/29/2021 1:37PM Admin 850.00 |

Ticket Total 28991.40

Products Sale Price Quantity Discount t Net Amount Tax Amount Total Amount.
(Grilled Mahi Taco 600.00 1 0.00 600.00 0.00 600.00

KITCHEN DISPLAY

Go to MAIN MENU.

Click on KITCHEN DISPLAY. (Also, login as kitchen manager
using user id and password).

Now, all the active orders will display based on priority.
URGENT orders will display first and then NORMAL and
finally orders with LOW priority.

Expand each order by clicking on it.

When the items are ready to deliver kitchen manager can
changethestatusoftheordertoREADY TO DELIVERY.
There are also options for ORDER CANCELLING, ORDER
MODIFICATIONS, PENDING...etc.

FOOD SERVER

e |If the status of the order changed to READY TO DELIVERY,
food server can serve it for the customer and change the
status to DELIVERED.

e Then click OK, details will be updated.

e Those orders with status as “READY TO DELIVERY” can be
viewed by clicking on FOOD SERVER button.
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Acfresh Food Server - Admin
\oE Tt roducs | food semer | Stztus | Prcty |
Fish, Shrimp . Crab Shell 1.0000 %]
12 Piece Butterfly Shrimp 1.0000
Order Created {Admin - 15:13:24)
Ready to Delvery (Admin - 15:16:03)

Itz Caunt =2 Ores Duration3  Minute

Govai menu

Pas Restaurant POS 11 February 2021 09:30 =
ZK Store
Retoiler Code
Sertal Number

5 Main Menu

Pos Restaurant POS 12 February 2021 11:42 =

ZK Store.

ZK Store Login

&

Passord Lorgat Passard

Usemame.

1 Remember me

5 M Mo

Pos Restaurant POS 12 February 2021 11:43 =
Name st o
amal s e neresTResT
Emall Customer Code

amal@gmail.com

Phene No. Address
1234

-

Password Country
Product Key Code
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eybuar (G Maln Meru
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e He too can expand the order details by clicking on it, if the
order has delivered, he can update the status to
“DELIVERED”.

ZKSTORE

e Open ZKPOS Restaurant Software as administrator

e Now you can see a page to verify the retailer code and
serial number

e Enter the retailer code and serial number

e Click verify button

e Now you are successfully verified your device.

e After verifying the device, you will get a login page

e Ifyouare notregistered in ZKSTORE yet, create an account

e If you want to access ZKSTORE you need to login to
registered account. If you don’t have one, then create one
using REGISTER link.

e Your product key code, retailer code and serial number
already seen in registration form

e Fill other details and click REGISTER button

o After registration you will get one username and

password, you can use it for login to ZK STORE.
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e To activate the license, click on ACTIVATE button.

e You can activate the license after confirm the request by
retailer.

e After confirmation activate button will be changes to
INSTALL.

e Log out from the ZKSTORE and again login to see the
changes.

e Click on Install button.
e You will get a pop up for restarting the application.
e Restart the application.

e Now the status will be changes to installed.
e You are successfully activating the license.

e |f you want to activate Zkpos Android Order app, please
click activate button.

e C(Click OK to the alert message.

e The add on will be activated after the confirmation from
retailer.

e Please log out from ZKSTORE and log in again.

o |[f the retailer confirmed your request, activate button will
be changed to INSATLL button.
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Click on install button.
Now restart the application to make changes.

e Now you are activated the feature license.

Now the status of android order App will be changed to
‘Installed’.

You need internet connection to activate license through
ZKSTORE.

In utility you can see the feature status as activated.

You can change the login password by clicking change
password button.

Enter the old password and new password.
Click change password.
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SAFE MODE
o Safe mode feature makes your POS protective from other users.
1 2 3
4 5 6
7 8 9
@ o 3>

TN DELIVERY TICKET

Tieket

> |Delivery Tickets

L }ro. | | e T — e Click DELIVERY TICKET.
L e e o 2| e ltshows online order and delivery tickets
e e ™| e Choose DATE RANGE.

4960 e Choose Ticket Option.

Products Sale Price Quantity Discount Net Amount | Tax Amount Total Amount.

Fish, Shrimp & Crab Shell 120.00 1 0.00 120.00 0.00 12000

START AND END WORKPERIOD

Work period section is for viewing the working duration of currently logged in user. Before starting POS operations,
work period must be started. All the previous work periods of logged in user will be displayed in the main screen of
work period. In our shop if a cashier is available from 9 — 5 and another cashier continuous to work, let’s see how the
first cashier closes his work period. If you logged in as admin you can have access to everything in the ZKPOS. If you
are a cashier or any other user you will have only limited accessibility. Admin starts his work period automatically on
logging in other users should start their work period manually. Below picture shows the MAIN MENU in ZKPOS
SUPERMARKET, logged in by ADMIN.

For |Restaurant 29-3an-2021 03:24:39:PM [ ] ThIS is the MAIN MENU.

Main Menu

e LOGIN using your User ID and Password.

If you are logged in as Cashier, you need petty cash to give to the customers, so before start working Admin should
grant the petty cash for the cashier. Let’s look at how an ADMIN can provide petty cash to the CASHIER.
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For that, login as ADMIN.

e Go to SETTINGS.

Enable PETTY CASH ADVANCE in the UTILITY Update it.

Now logout and login as CASHIER.

Click on START WORK PERIOD button from side menu

To start working click on START WORK PERIOD.

This time you have to provide the petty cash advance before
start working. The petty cash details are based on the currency
denomination you enter before. Then start WORK PERIOD.
Actually, work period automatically starts when you login to the
software as admin for the first time and until you enable the
petty cash. Once you activate petty cash advance, you have to
start the work period manually.

Now he can process bill or view reports and so on.

Now to End work period, Go to MAIN MENU.

Click on END WORK PERIOD, in the right side of the window you
can see an END WORK PERIOD button. Click on it.

Specify the BALANCE PETTY CASH in the field provided.

Specify the reason to end work period and then click END WORK
PERIOD button.

Click OK.

You can view this report from WORK PERIOD REPORT.

CASH DRAWER

Select the menu icon from top left side of the main menu.

e Click cash drawer.

Enter the admin password.
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ZKas

e A pop up will be shown asking you the reason to open the cash
drawer.

e Select the reason.

e Write it in the text box if you have any other reason.

GIFT

You can give gifts to customers according to their purchase
amount or number of purchases.

Open gift option from the left side menu.

e Select whether you give gift and points according to invoice

amount or invoice type.

e Click SUBMIT button.
e To add a new gift, click on ADD (+) button.

o Select the gift type - free gift or points.

Enter gift name, invoice amount and browse image.

Select status and click SAVE button.

If you select points, enter the gift name and point acquired to
get that gift.

Click SAVE button.
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Jticil e Go to Dine in option.

e Select products and click SETTLE button.

e If the amount satisfies the amount given in the gift option,
GIFT button will be active in settlement window.

e Click on it.

e Select the gift.

T | @ Click OK.

Pos Restaurant POS Saturday,April 08,2017 X ATTENDANCE
You can enter attendance manually by selecting the punch type is

p——— check or check out.
f(’)) B ]
4)@ Z‘;:':l e C(Click on the left side menu.

e Select ATTENDANCE.
e Enter the punch type and user.

LOGOUT

e You can LOGOUT from ZKPOS by clicking on the LOGOUT
button.

e You will be redirected to LOGIN section.

Main Menu
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