


GET STARTED

ZKPOS RESTAURANT BACK OFFICE

Every retailer constantly faces the complexities of handling wide range of product mix. Out of stock products

and spoilage items are the main cause for lost sales in the grocery business. So, every retailer needs a complete and
efficient interface to manage the day-to-day business activities in the shop. ZKPOS RESTAURANT SOFTWARE is a
complete solution for your business needs.

Now let’s start exploring ZKPOS RESTAURANT SOFTWARE. After installation you need to open ZKPOS
RESTAURANT SOFTWARE. The first step you have to follow is LOGIN process.
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Now let’s learn each utility one by one.

STEP 1 - LOGIN

Open ZKPOS restaurant Back Office (BO)

You will have a USER NAME with PASSWORD.
Type USER NAME and PASSWORD.

Click LOGIN button.

STEP 2 - DASHBOARD
¢ Now you will be redirected to the MAIN MENU.

STEP 3 - SETTINGS

UTILITIES

In some situations, you may need to grant permissions to access
some features. That is done in the UTILITIES. For example, if you
want to use Gifts and Points functionality, you need to enable it in
the utilities. You need to login as ADMIN to view/access UTILITIES.
e Go to SETTINGS.

e Click on UTILITY from the setting options.

e PETTY CASH ADVANCE: Petty cash is the advance amount given to cashier before start billing operation. To enable
petty cash, tick the checkbox corresponds to “ENABLE PETTY CASH ADVANCE” and then click UPDATE button.

e ENABLE LOGO IN DUPLICATE PRINTING: If you want to display your company logo while printing invoices, you have
to enable it here. Tick the checkbox that corresponds to “ENABLE LOGO IN PRINTING” and then click UPDATE

button.
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e ENABLE BARCODE SCANNER: When we enable this feature, we can add products using BARCODE SCANNER. To
enable tick the checkbox corresponding to “ENABLE BARCODE SCANNER” and then click UPDATE button.

e ENABLE SLIDESHOW CUSTOMER DISPLAY: You can display company promotional videos, images, combo offers,
and discounts in customer display screen by enabling this utility. To enable follow the steps that you have done
earlier.

e ENABLE MULTIPLE LANGUAGE PRINT: This feature enables multiple language feature while printing invoices.

e ENABLE GUEST COUNT: Customers are considered as your guests and you could save their count for reference
purpose or to print with the invoice.

e ENABLE VFD DISPLAY: When we enable this feature, PRODUCT, PRICE and QUANTITY will be displayed in the VFD
DISPLAY during product selection in the POS menu.

e ENABLE LED DISPLAY: To display the PRODUCT PRICE and TOTAL BILL AMOUNT in the LED DISPLAY you have to
enable this feature.

e ENABLE MULTI CURRENCY PAYMENT: Customers will be happy if you could produce the invoice in their desired
currency. To display total invoice amount in desired currency, enable this feature by ticking on the checkbox that
corresponds to “enable multi-currency payment”. Then UPDATE it.

e ENABLE SIMPLE PRINT: If you want a simple print layout, then you need to enable this feature.
e ENABLE BIG PRINT: You can take big printout by enabling this feature.

e ENABLE COMBO/SIDE DISH: You have to enable this utility if you want to display combo products and side dish in
the POS section.

e ENABLE FINGERPRINT LOGIN: If this feature is enabled users can login/register using their fingerprint.
e ENABLE INGRDIENTS: We could add ingredients only if we enable this feature.

e ENABLE KITCHEN PRINT: This feature allows kitchen manager to print orders.

e ENABLE ORDERPRINT: By enabling this feature you can take printout of the orders.

e ENABLE GIFTS AND POINTS: If you want to set gifts/points against invoice count/amount you have to enable it
here.

e ENABLE MENU FILTER: By enabling menu filter, you can show the products according to the time like breakfast,
lunch, snack and dinner.

o ENABLE MINUS STOCK: If this feature is enabled you can sale products without stock. For instance, suppose, you
didn’t update the stock receiving details to your ZKPQOS, but you want to sale the products. You can do it by enabling
this utility.

e ENABLE CUSTOMER ACCOUNT AUTHENTICATION: This feature is used for authenticating customer card on each
ACCOUNT PAYMENT.

e ENABLE ROUNDING TAX: If this feature is enabled, tax will be calculated after rounding the amount.
e ENABLE AUTO ROUNDOFF: This feature will round off the amount in decimals automatically.

e SPECIAL CHARGES: You can additional special charges to the invoice amount.

e ENABLE TABLE SEATS: This will display table seats when you click on a table in POS.

e ENABLE TEMPORARY BILL: You can create a temporary bill for the customers.

e EDIT PRODUCT: You can edit product details by enabling this feature.

e ENABLE SERVER DATA SYNC: This feature needs to be activated manually.

o ENABLE ANDROID: This feature needs to be activated manually.

e ENABLE 58MM PRINT: This feature used to take print from thermal print.
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ENABLE SCHEDULED EMAIL: This feature used to enable scheduled email.

ENABLE END WORK PERIOD EMAIL: This feature enables end work period email.
ENABLE NOTIFICATION: This feature used to get notification.

ENABLE AUTO PRINT: This feature used to take print automatically.

ENABLE INBUILT FINGERPRINT LOGIN: This feature enables fingerprint login.
ENABLE ON-SCREEN KEY BOARD: This feature enables On-Screen Key Board.
ENABLE AUTO BACKUP: This feature enables Auto Backup.

ENABLE INCLUSIVE TAX CALCULATION: This feature enables inclusive tax calculation.
ENABLE DAYCLOSE EMAIL: This feature enables the emailing of day close details.
ENABLE BEVERAGE: This feature is to enable the Bar.

ENABLE GARTUITY: By enabling this feature you can save the details of tip/gratuity given to each food server.

ENABLE INVOICE DISPLAY IN CAMERA: To view the invoice details in CCTV monitor, activate the feature.

ZKPOS Restaurant = LEE R ABOUT

ZKPOS version, Copyright, Website address, Release date, support
mail ID etc. are provided in this section. This is just for your
KPS ResturntScKOfce erson 50 reference purpose. You can contact or send your queries to the

Realease Date - 01/08/2021

eco,All Rights Reserved provided mail |d.

2COpOS.COM
Zktzeopos.com

208 Restauant = o F gum u CUSTOMER

L ;m — If you have regular CUSTOMERS, you can save their details. Later
that will help you during payment and promote their visits by

Lol = giving gifts or points.

e Go to SETTINGS.
Click on CUSTOMER.
To add a new customer, click on the ADD button in option link.

- . v we v .. Enter basic customer details in the appropriate fields including
customer name, phone numbers, email id, status and finally
A the address of the customer.

e * You can add alias name and address here.
e Enter card number, GSTIN Number.
¢ Save the details by clicking on the SAVE button.
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e Go to SETTINGS menu.
e C(Click CUSTOMER.
e To search a customer a search field is there.

EDIT / DELETE A CUSTOMER
If you want to delete a saved customer, you may follow the steps
below.

e Go to SETTINGS.

¢ Click CUSTOMER from the menu options.

* You can see the saved customers as shown above. Click on the
Customer that you want to delete.

¢ If you want to edit the customer details, then make necessary
changes and click UPDATE button.

e Otherwise click DELETE button and YES in the confirmation
pop up.

¢ Click OK in the confirmation dialog box.

TABLE AREA

e GO to SETTINGS.

¢ Click on TABLE AREA.

e To add a new TABLE AREA

¢ Click on the ADD button in option link.

e Enter Table Area.

¢ Choose Background image.

¢ Save the details by clicking on the OK button.

¢ In this section SEARCH facility is there.

* Go to SETTINGS menu.

e Click TABLE AREA.

e To search a Table Area a search field is there.
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If you want to delete a saved area, you may follow the steps

below.
e Go to SETTINGS.

e Click TABLE AREA from the menu options.
* You can see the saved area as shown above. Click on the Table
Area that you want to delete.
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2pw <j e |fyou want to edit the Table Area, then make necessary

changes and click OK button.

Z 2= «i  TABLE MANAGEMENT

O 7+ Goto SETTINGS.

- e Click on TABLE MANAGEMENT.
E e To add a new TABLE, click on the ADD button in option link.
26P05 Resarant = 1+ «| e Enter Table Name, Table Capacity and Table Area.
Az o ~ | e Choose Background image.

¢ Save the details by clicking on the OK button.

s e ¢ In this section SEARCH facility is there.
:KFU:‘R;:;:‘E‘;;C; m o _! Adm ° Go to SETTlNGS menu.
8 Tableansgement o ¢ Click TABLE MANAGEMENT.
7 e * To search a Table Management a search field is there.
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EDIT/DELETE TABLE MANAGEMENT
If you want to delete a saved area, you may follow the steps
below.

e Goto SETTINGS.

e Click TABLE MANAGEMENT from the menu options.

¢ You can see the saved table as shown above. Click on the Table
that you want to delete.

e Click DELETE button and in the confirmation text area is there.

¢ Click OK in the confirmation dialog box.

¢ |f you want to edit the Table, then make necessary changes
and click OK button.

ADD MENU TIME TABLE

Go to SETTINGS.

Click on MENU TIME TABLE on the option button.
To add a new TIME TABLE, click on the ADD button.

e Enter Menu Name, Date From, Date To, Time from and Time
To.

¢ Add department and products to the list.

¢ Save the details by clicking on the OK button.
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If you want to delete a saved menu time table, you may follow

the steps below.

e Go to SETTINGS.

e Click MENU TIME TABLE from the menu options.

¢ You can see the saved menu as shown above. Click on the
Delete menu that you want to delete.
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¢ If you want to edit the Table, then make necessary changes
and click OK button.
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» #1- <]  ADDING NEW VENDOR

A Vendor is a person whom provides the products, so to add
vender details while adding product, first you need to add Vendor
details. Here you can see how to add a VENDOR
e Login as ADMIN.
Go to SETTINGS.
Choose VENDOR and then click ADD button.
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o # 3~ <| e Enter the VENDOR DETAILS in the appropriate fields like Name,

Phone Number, Email ID, Vat Register Number, Address and
Status.
After entering necessary details click SAVE button.

ZKPOS Restaurant =
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fvendor

o # g < o G0 toSETTINGS menu.

e Click VENDOR.
- e To search a vendor a search field is there.
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EDIT / DELETE A VENDOR
You can delete a vendor as you deleted a customer before.

% e Go to SETTINGS.
* Click on VENDOR.
20P03 Restarart % o 224 «;| e Everysaved vendor name will be displayed; you have to
g e choose the vendor that you want to edit/ delete.

¢ |f you want to edit, then make necessary changes and click
. , UPDATE button.
208 et = s 2 < o Now click on the delete button and YES in the confirmation
$- pop up.
¢ Click OK in the confirmation dialog box.
ZKPOS Restauant = o i) g | ADDING DELIVERY BOYS
i A Delivery boy is a person whom provides the products, so to add
e vender details while adding product, first you need to add Vendor
e« || : details. Here you can see how to add a VENDOR.
e - e Login as ADMIN.
¢ Go to SETTINGS.
- ¢ Choose DELIVERY BOYS and then click ADD button in option
: menu.
20P08 Restauret = o o a e Enter the DELIVERY BOY DETAILS in the appropriate fields like
g e Delivery Boy Name, Mobile Number, Email ID, Address and
- Status.

e After entering necessary details click OK button.
- :

2 s
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20P0s Resaars = o #1 <i| e |nthis section SEARCH facility is there.
g |He e Goto SETTINGS menu.
e ¢ Click DELIVERY BOYS.
i~ e To search a Delivery Boys a search field is there.

2608 Resturant = o8 gun 2 EDIT / DELETE A DELIVERY BOYS
£ A 777 Youcan delete a Delivery Boys as you deleted a Delivery Boys
Besvery 5oy (TR —— before'
- = S « Go to SETTINGS.
' ﬂ ¢ Click on DELIVERY BOYS.
¢ Every saved delivery boy name will be displayed; you have to
choose the delivery boys that you want to edit/ delete.
¢ [f you want to edit, click on edit button, then make necessary
changes and click UPDATE button.
;MRWW o 1~ <« o Now click on the delete button.
e— e

¢ Click OK in the confirmation dialog box.

o # 3« CURRENCY EXCHANGE RATE

o "7+ GotoSETTNGS

¢ Click on CURRENCY EXCHANGE RATE.
o= : e All Multicurrency’s are displayed there.

+ Ingedints

24605 Resturnt = o J g « ¢ In this section SEARCH facility is there.

- S 7 e GotoSETTINGS menu.

e Click MULTICURRENCY.

. I e To search a Multicurrency a search field is there.

MCurrency Bichange Rote

1 e
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2605 Restaurnt = o P gum « ¢ All multicurrency is displayed there, you have to choose the

3 i Currency Exchange Rate

multicurrency that you want to edit.

M Curency Echange o

¢ [f you want to edit, then make necessary changes and click

- UPDATE button.
» 21— «] NOTIFICATION SETTINGS
= e 777 e Youcan add the notification details here.
: * You get notification about vendor credit and customer credit.
- | (= e Tick on the check box under the status column.
20603 Resrt « 73 « | o Toedit the notification days, click on edit button against it.
o [ * Enter the number of days and click update button.
5 T
o #1- <] ONLINE ORDER TYPE
o B e Goto Settings.
e - ¢ Click ONLINE ORDER TYPE.

¢ Click ADD button in option menu.
24608 Restarnt = o & gum < e Enter the ONLINE ORDER TYPE DETAILS in the appropriate
L= B fields like Order Type Name, Status.

e After entering necessary details click SAVE AND NEW button.
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In this section SEARCH facility is there.
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e Go to SETTINGS menu.
Click EXPENSE DETAILS.
¢ To search an Expense Details a search field is there.

EDIT / DELETE AN ONLINE ORDER TYPE
You can delete an Online Order Type as you deleted an Expense
Type before.

¢ Every saved online order type will be displayed; you must
choose the online order type that you want to edit/ delete.

¢ [f you want to edit, click edit option and then make necessary
changes and click OK button.

* Now click on the delete button and YES in the confirmation
pop up.

EMAIL SETTINGS

¢ Go to SETTINGS.

¢ Click on EMAIL SETTINGS.

¢ Enter the details as shown in the figure.
e Enter the schedule.

e Click OK.

CUSTOMER GIFT CARD
You can give gift cards to particular customers.

Go to SETTINGS.
Click on Customer gift card.

¢ You can view the already save gift cards there.
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¢ To add new gift card, click ADD button from option link.

¢ Enter gift card number, expiry date, customer and amount
details.

e Click Save & New button.

¢ You can edit or delete the customer gift card details by clicking
the respective button in related operation.

FOOD VOUCHER

You can create vouchers through this feature.
Go to SETTINGS.

Select Food voucher.

¢ You can see already created vouchers there.

¢ Click on add button in option link to create a new voucher.

¢ Enter expiry date, voucher name, voucher count, and voucher
amount.

¢ Click Save & New button.

CURRENCY DENOMINATION

Denomination is a proper description of a currency amount,
usually for coins or banknotes.

e Go to SETTINGS.

Click on currency denomination.

¢ To add new currency denomination, click on Add button from
option link.

¢ Enter the denomination value.

e Click Save & New button.
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2 ;‘M Add Reservation Master e e

We can set the master settings for reservation here.
¢ Go to SETTINGS.

o ¢ Click reservation.
— ¢ Add primary notification time and minimum reservation

period.
¢ Click SAVE button.

s 21 <] BARCODE
S . e Enter barcode generator information here.

e Go to settings.

¢ Click BARCODE option.

e Enter printer share name and computer name.
e Select .prn file.

e Click save & New button.

e Test the connection.

2KPOS Restaurant = 0 & Qo & BARCODE GENERATOR
& - Barcode Generator Bk S - s e

e Go to Settings.
¢ Click on Barcode generator.

= ¢ Click add items.

¢ Select item from the pop up.

o ¢ Select if you want to show the expiry date and packing date.
o o ¢ Enter the print quantity.

e Click print button.

o8 von = e #2w «| STEP4-STORE

- == """ COMPANY DETAILS

: e Company details like COMPANY NAME, ALIAS NAME, BRANCH
— . P CODE, BRANCH NAME, BRANCH ALIAS NAME, TAX NAME, TAX
e = ALIAS NAME, PHONE NO, ADDRESS, ALIAS ADDRESS etc. can be
. saved.

e Login as ADMIN.

¢ Click on STORE menu.

e Click the COMPANY DETAILS menu.
2P Rosmrt | = o #2- «| e Enterall necessary details in the appropriate fields.
2 - Company Details e

¢ Finally browse the company logo and then update the data by
clicking on UPDATE button.

@ dd Company Dot

o e Click OK

e ick OK.
il o
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Go to Store>> Stores

You can view the store details here

Edit/ delete the store by clicking the buttons below related
operation.

To add a new store, click on add button from option menu.
Enter store name, address, mobile number, email ID and Tax
Identification number.

Click save button.

STEP 5 - PRODUCTS

Click on PRODUCTS.

PRODUCT LIST
Add all product details to ZKPOS.

To add a new product, go to PRODUCTS.

Click PRODUCTS.

From the menu options, select PRODUCT LIST.
Then click ADD button in option menu.

UPC code is automatically displayed.

Enter Product Name, Alias Name, Cost, And Sales Price.
Choose Units, Status, Vendor, and Product Type.
Select tax and discount details.

Then Click SAVE AND OK button.
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In this section SEARCH facility is there.

e Go to PRODUCTS menu.

e Click PRODUCT LIST.

¢ To search a Product List a search field is there.

EDIT / DELETE A PRODUCT LIST

You can delete a Product List as you deleted a Product List before.

¢ Go to PRODUCTS.

e Click on PRODUCT LIST.

e Every saved Product List will be displayed; you have to choose
the Product that you want to edit.

¢ If you want to edit, click edit button from related operation.

¢ Make necessary changes and click OK button.

¢ If you want to delete a product, click delete button from
related operation.
¢ Click ok to confirmation.

DEPARTMENT

A grocery retailer may feel difficulty in handling wide range of
products. But you can manage them easily if you could categorize
products into different departments. In order to do so, follow the
steps below.

¢ To add a new department, go to PRODUCTS.

¢ Click PRODUCTS.

e Click DEPARTMENT.

e Then click ADD button in option menu.

e Enter Department Name, Alias Name, Sort Order, Department,
And Status.

¢ Choose Image.

¢ Then Click SAVE AND OK button.
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2pos Restarant = 8) &) g | In this section SEARCH facility is there.
3 - Departments e o

o ¢ Go to PRODUCTS menu.
p ¢ Click DEPARTMENT.

m "“ e To search a department a search field is there.
» 21w <] EDIT / DELETE A DEPARTMENT
i sinsisi B 77" Youcan delete a DEPARTMENT as you deleted a Department
N — before.
s el « Go to PRODUCTS.
m s e Click on DEPARTMENT.
¢ Every saved Department will be displayed; you have to choose
the Department that you want to edit.
¢ If you want to edit, select edit option from related operations,
then make necessary changes and click OK button.
20705 Resawrant = o 22w «| o Now click on the delete button from related operations and
4% Dﬂ'”d : YES in the confirmation pop up.
ZKPOS Restaurant = o 2 Qum = UNIT
e Lf Each item is measured as a particular UNIT. You can add, edit and
= s delete units in this section.
e O E ¢ To add a new Unit, go to PRODUCTS.
AR « Click PRODUCTS.
— - s e Click UNIT.
o : ¢ Then click ADD button in option menu.
o - e memem— e Enter Unit ID, Unit Name and Quantity.
= e Then Click Save & New or OK button.
P08 Resaurart = « #2= < |n this section SEARCH facility is there.
¢ Go to PRODUCTS menu.
— . = e Click UNITS.
i I - e To search a Units a search field is there.
7KPOS Rectaurant Back Office lleer Manua 17




20705 Resant = o #2- <1 EDIT / DELETE A UNIT

- | 7" Youcan delete a Unit as you deleted a Unit before.

e Go to PRODUCTS.

e Click on UNITS.

B o e Every saved Units will be displayed; you have to choose the

- Units that you want to edit

o ¢ If you want to edit, then make necessary changes and click OK
: button.

20P08 Restuant = o 2 < e Now click on the delete button from related operations and

3 :"’” Delete Units

YES in the confirmation pop up.

..
ZKPOS Restaurant = o & gum SIDE DISH
e o “" 7| Each side dishes are displayed there. You can add, edit and delete
. side dish in this section.
- e [l * To add a new Side dish, go to PRODUCTS.
e (1= « Click SIDE DISH.
o — e Then click ADD button in option menu.
24708 Resiant = o £ g = e Enter Sub product name.
g e e e Add product into the list.
mr—— o e Browse Image.

. * Then Click SAVE AND NEW button.
2003 Resauart = « # 2.. = | Inthis section SEARCH facility is there.
{3 Side Dish o

E .|+ GotoPRODUCTS menu.

— =] e Click SIDE DISH.
- | SR e i e To search a Side dish a search field is there.
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20608 Restawront = o & gun w EDIT / DELETE A SIDE DISH
3 o Add Side Dish Ao P S

You can delete a Side dish as you deleted a Side dish before.
ey P e Go to PRODUCTS.

©acd side Dist

e . e Click on SIDE DISH.

. e e Every saved Side dish will be displayed; you have to choose the
. = Side dish that you want to edit.

e ¢ If you want to edit, then make necessary changes and click OK
T button.

il o #g. <o Now click on the delete button and YES in the confirmation
s B pop up.

. = -

20608 Restaunt 3 s 2+ «| COMBO PRODUCT

g :" Combo Products Wime > Bosts s

¢ Go to PRODUCTS.
= ¢ Click COMBO PRODUCT (must add a product as type combo
product).
¢ Select combo Product from drop down.
e Corresponding Images are displayed.
e Click Add Combo Product.
¢ Select the products from it
e Then Click SAVE button.

v 71~ < GIFT

i = e Each gift is displayed there. You can add, edit and delete gift in
- = this section.

. 1 — * Toadd a new gift, go to PRODUCTS.

- e = e = || * cneker.

i ) ¢ Select maximum number of free gift against an invoice

— s / . o  Then click ADD button in option menu.

26705 Resmrat = o 23 «| o Choose Gift type.

! 3= o e e Enter Gift name and Invoice Amount.
. R - e Choose Status.

. e e Browse Image.

¢ Then Click SAVE AND NEW button.

@ W o+ w oE O © 3
2§ T oE o
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ZKPOS Restaurant =

o # 1= <1l |n this section SEARCH facility is there.

e Go to PRODUCTS menu.
e Click GIFT.

. o% °"‘ g ¢ To search a Gift a search field is there.
e Wik
2XP0s Restaurant = o & gia @ EDIT / DELETE A GIFT
i o """ Youcan delete a Gift as you deleted a Gift before.

« Go to PRODUCTS.

¢ Click on GIFT.

e Every saved Gift will be displayed; you have to choose the Gift
that you want to edit.
- ¢ If you want to edit, then make necessary changes and click OK
8 v button.
oS st = o 2. =1 o Now click on the delete button and YES in the confirmation
- e 50D Up.
e —
»#1- <] POINT MASTER
= = "« GotoPRODUCTS.

——— ¢ Click on POINT MASTER.
- o r e Enter the details in respective fields.
o e Click SAVE.
S o # g «i  EXTRA CHARGES
$- oo "~ s Toaddanew Unit, go to PRODUCTS.

) e e Click EXTRA CHARGES.
G ¢ Then click ADD button in option menu.

KPS Rectaurant Back Office )
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20P0S Restavart = o 8 gum « e Enter Extra Charge Type, Extra Charge Name, Charge % and
E = Exzia?harg?s e Status.
¢ Then Click SAVE AND NEW button.

: Rovoiir | vis G

oS et = o # 2. <« Inthis section SEARCH facility is there.

3 :’ Extra Charges v Frdics o

: . = e Go to PRODUCTS menu.

v [Emgm -~ | e Click EXTRA CHARGES.

= — o e To search an Extra Charges a search field is there.

P —— o1~ «| EDIT/DELETE EXTRA CHARGES

- |Em= "7 You can delete an Extra Charges as you deleted an Extra Charges

e before.

o - ¢ Go to PRODUCTS.

S B * Click on EXTRA CHARGES.

e Every saved Extra Charges will be displayed; you have to

- choose the Extra Charges that you want to edit

oo ¢ If you want to edit, then make necessary changes and click OK
‘ button.

20P0S Restarrt = o 8 g a ¢ Now click on the delete button and YES in the confirmation
i elete Extra Charges " o = .

L= — pop up.

o -

ZKPOS Restaurant = 0 & Qum o TAX

f -l o i ¢ Toadd a new Tax, go to PRODUCTS.

o Click TAX.
R == * Enter Tax Name, Tax %.
m 7 e Then Click SAVE AND NEW button.
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2KPOS Restaurant = o| | B
2 Adria Add Tax =
& oon

Oidd Tax

Ot AT
& o
O settiegs

= -
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ZKPOS Restaurant = o & §um

Tax Update G b

[F

& inntery
+ igedenss

B v

2ZKPOS Restaurant = o 2 o

g

TDiscount Maste

mmmmmmmmmm seledoperston

2ZKPOS Restaurant = o & B

Add Discount Master

Sl

# Posheprt

Discount Master S o e

ZKPOS Restaurant = o & g

2 s Quantity Master e s 0
&

WQuanity Master o

‘quastity asee o Quanityaser vame

Boike Crdn

T . Quanity st .

KPS Rectaiirant Rack Office | )

er Mai

¢ Every tax you saved will be shown as in the figure.

¢ The saved taxes are automatically displayed in active tax tab.

¢ [f you want to inactivate the tax delete it from active tax tab.

* You can add the tax to active tax by selecting the tax from the
drop down.

TAX UPDATE

Here we can update the tax department wise.
¢ Go to products.

¢ Click tax update.

¢ Select department from drop down.

¢ Select tax.

¢ Click update button.

DISCOUNT

You can add discounts here.

e Go to products.

¢ Click discount button.

¢ You can see already saved discounts there.

¢ To create new discount, click add button from option link.

¢ Enter name, discount type and value.
e Click SAVE button.

BEVERAGES QUANTITY MASTER

You can give quantity details for beverages/bar here.

¢ Go to products.

¢ Click on beverages quantity master.

¢ Click on add button from option link to create new quantity.

22
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ZKPOS Restaurant = 0 & Qum &

Enter the quantity.

a o Add Quantity Master e searn - Qi b a0
& oo

Click save &new.

© e Quantity Master
A6t oot

oS Resarrt 5 o # g < BEVERAGES PRICE MASTER
= prestiser R
Mprice

e Go to settings.
* You can see the beverage items and details there.

To add new price, click on add button from options link.

ZKPOS Restaurant = 0 & Qo o

Select product and quantity.

I Lo Add Price Master # o S s - A

¢ Enter sale price.
e Cost price will be appeared there by default.

©dd Frice aster

ZKPOS Restawrant = o & Qo = STEP 6 - USERS
4= s " e GotoUSERS.

Dy Wi Sales

St CURREITSHE
) owm
9,
umertsale

& oashoeard

& secings

hem Vise Sakes Cuent Stock

USER LIST

Other than admin you can add other users to ZKPOS Restaurant software. This will let other users to access ZKPOS.
Other users can access only limited features that assigned to them. We can add 5 types of user privileges. Admin,
Cashier, Food Server, Kitchen Manager and finally the custom. Follow the below steps to learn about other user
privileges.

To create a NEW USER, follow the steps below.
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Open ZKPOS from the menu options click on USERS.

Click on USER LIST menu on the top left of USER window.
ADMIN USER will be there by default. To view/edit Admin
details click on ADMIN button.

USER ID, NAME, PASSWORD, COMPANY NAME, BRANCH
NAME, INVOICE START NUMBER, CARD NUMBER, MSR CARD
NUMBER etc. everything will be displayed. You can’t edit the
designation of admin. Also, you have an option to login using a
PIN number, for that enter the pin number.

After making necessary alterations click on OK button. You
cannot DELETE admin.

To add a new USER, click ADD button.

In the new window you have to specify the User ID, Password
and Designation of the user. Default User ID can change as you
wish. Pin is optional that lets you to login using your pin
number.

Company details and invoice start number will display
automatically. Add CARD NUMBER and MSR CARD NUMBER if
necessary.

After adding all necessary details click SAVE AND NEW button.

EDIT / DELETE USER
You can delete a User as you deleted a User before.

Go to USERS.

Click on USER LIST.

Every saved User List will be displayed; you have to choose the
User List that you want to edit/ delete.

If you want to edit, then make necessary changes and click OK
button.
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2608 Restarnt = TR ¢ Now click on the delete button and YES in the confirmation
f o Dﬂ“““ pop up.
- = -
ZKPOS Restaurant = ] F ROLES
& : . ¢ Open ZKPOS.
****** ¢ From the menu options click on USERS.
¢ Click Role.

P08 Restaan o #3. «| e Toadd Role then click ROLES.
3= = e Enter Role name.
: i o Click SAVE AND NEW.

o .

ZKPOS Restaurant 8| foaw| % EDIT / DELETE ROLES
= - "7 Youcan delete a Roles as you deleted a Roles before.

e Go to USERS.

e . e Click on ROLES.

- ¢ Every saved Roles will be displayed; you have to choose the
Roles that you want to edit.

¢ |f you want to edit, then make necessary changes and click OK

- button.

o #12- =/ o Now click on the delete button and YES in the confirmation
§ Sl Dm“‘ : pop up.

. =

7KPOS Reetanirant Rack Office 1)

ar Manual
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+ # 1~ <| ROLE PRIVILAGE

$= """ e OpenZKPOS RESTAURANT BACK OFFICE.
. e From the menu options click on USERS.

' e Click Role Privilege.

¢ Tick the Options.

HPOS Restaurant = 6 L Qo @ ROLE TO USER
! o et e e Open ZKPOS RESTAURANT BACK OFFICE.

©Role To Use

¢ From the menu options click on USERS.

e — * Click Role TO User.
e Enter the User and Role Name.
e Click SAVE AND NEW button.
— S 1 GRATUITY

¢ Open ZKPOS Restaurant back office.

¢ From the menu options click on USERS.
¢ Click GRATUITY.

e Details are there.

oun
KOS istarat | = okl ks TIP ADJUSTMENTS
1= pE== . e Open ZKPOS RESTAURANT BACK OFFICE.
g ——— ¢ From the menu options click on USERS.
. e Click TIP ADJUSTMENTS.
o : = = * Details are there.
24608 Restaurant = o & gum ANNOUNCEMENT MASTER
e ;mu it “ 7 " You can see the announcement you created here.
¢ Go to Settings.
. e o e Click on Announcement.
— o o  To add new announcement, click on add button in option link.
7KPOS Rectainirant Rack Office | leer Maniia 26




ZHPOS Restaurant = 05 Qe ¢ Enter the announcement.

3 e Add Announcement
& oo

e Select the user.

©dd Announcement

¢ Enter the date range.

r—

e (lick Save and New.

ACCOUNTS

PAYMENT TYPE

You can let the customers to pay the bill by cash, card or voucher based on their easiness. Here you can set different
types of payments

KPS Restarant = o gum = e Click on ACCOUNTS.
i i — e From the options, select ADD.
e e Specify the payment type, parent type
. on o e ¢ (cash/card/voucher) and status.
il _W : ¢ Now save the details by clicking on SAVE button and click OK in
the confirmation message.

There are CASH, CARD and VOUCHER by default. You can add another by clicking on ADD button or you can edit the
details. For that, make necessary changes and click on UPDATE button.

P05 Restarnt = o & gum « EXPENSE TYPE
$ ;W B You can add expense type here.
- ¢ Go to accounts
5 ¢ Select expense type
: ¢ You can see already saved details there
- ¢ To add a new expense type, click on add button from option
= ink.
ot = o 22w« e Enter expense type name and description.
4= NN 7T e Click Save & New.

+ » @ o & a2
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STEP 7 - INVENTORY
This is the stock management section. There are three sections STOCK RECEIVING, STOCK TRANSFER and PURCHASE
ORDER. While receiving stock from suppliers you can save the details about the purchase and stock in ZKPOS.

STOCK RECEIVING
Save the stock receiving details in ZKPOS.

ZKPOS Restaurant =

8

Dashboard

ZKPOS Restaurant Back Office User Manual

o & Fu
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ZK a5

~ =1 EXPENSE DETAILS

¢ Go to accounts.

¢ Select expense details.

¢ Displays the already saved license here.

¢ To add new expense details, click add button from option link.

« « e Select expense type from drop down.

¢ Enter date, invoice number, amount and narration.
¢ Click Save & New button.

e Login as ADMIN.

e Click INVENTORY.

¢ You can see three options, STOCK RECEIVING, STOCK
TRANSFER and PURCHASE ORDER.

e First let’s learn how to do STOCK RECEIVING. Click on STOCK
RECEIVING.

e Enter the Receive Number, Invoice Date, Invoice Number and

Receiving Person’s Number.

28




Dselect Yendor

g
[—
e e °
8 b
© st o - s
.
VerdorHame _ Vendor
© b
o ecbing
0 vsis Comtart Penon
& e - Ay —
e
+ =] o
(i) 0O m UPC100
L]
st
-
o
ot L]
ZHPOS Restawrant = @ o
t o Stock Receiving s iy ey
& oo L]
B Receive Ne. imvol it
L]
8 b
o
© setings voice S Stocd
= ol e———
eeeeeeeee vendoe
® brod AR
oo nasing
o0 o - | rieme |
B e LT excreption Sake Price % Quant Taxhmount  Tolal Amount
- ]
e =7

ZKPOS Restaurant Back Office User Manual

ZKas

To add Vendor details, click on the text field Corresponds to

Vendor Name. Now a grid showing all vendors that you have
saved in the vendor section will appear.

Now select the appropriate vendor from the list. Click Close

button.

To add a new item, click on the ADD ITEM button.
From the list, click on the item that you want to add.

Enter the receiving quantity and tax for the item if any. Then
total tax amount and total amount will be calculated
automatically. Packing quantity will be 1 by default. You can
edit it.

Press Enter button to save the entry.

Now Net Amount, Total quantity will get displayed
automatically.

To add another Item, you have to follow the same steps as
above.

To add a new stock receiving entry, click on the NEW button.
You can take the printout of the entry by clicking on PRINT
button.

If you want to review previous entry, just click on the RETRIEVE
button.

If you know the receive number in advance, then enter the
receive Number in the respective field. Now click on SEARCH
button. You will get the report.

If you know the vendor details, then select the option button
corresponds to Vendor Wise and then click search button.
Select the receive details from the list.
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st o #2= <l STOCK TRANSFER
go o 7 Some items in the inventory may damage or get expired, so you
— need a space to categorize them from inventory. This is the main
o advantage of STOCK TRANSFER.

Go to SETTINGS.

: | _— « Click INVENTORY and choose STOCK TRANSFER.
: =
KPS Resaurnt = o #g= < | e Enterlssue Number, Invoice Number, invoice date and Issue
! s Stock Transfer
date.
0 v o ALjee®
B scounts s Quanbty  Tachmont  Fotalhm
== ==

Click on the Vendor Name text field to add the vendor details.
From the list select the vendor. Now all fields related to

Dttt Vendor will get filled.

Click ADD button to add an item to return.
Select the item that you want to return.

DFind tem

i [ el | e Currently available stock will display in a yellow box.

_- ) == N ¢ You have to enter the quantity that you want to return to the
o ' p— vendor. After entering the quantity press ENTER Key.

e e ooy e ¢ That quantity will be reduced from the item stock. You can
== manage spoiled items in this way.

¢ Here also you can check with previous spoiled items using
~~~~~~~~~ RETRIEVE button. To do so click on RETRIEVE button.
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PURCHASE ORDER
If you have created a purchase order for a vendor, then save them
using this interface.

e Go to SETTINGS.

e Click on INVENTORY.

¢ From the menu options, click on PURCHASE ORDER.

¢ Click on Vendor Name text box.

e Select the vendor from the grid.

¢ Fill Shipping information text area.

¢ Now click Add Item button.

¢ Select the Item by clicking on it.

¢ Enter the quantity and press Enter key.

* You can create another purchase order by clicking on the NEW
button.

e Take printouts using PRINT button.

¢ To view previous entry details, click on the

e RETRIEVE button.
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POS Restaurant o & gum ¢ STEP 8 - INGREDIENTS
&= i 7 Aproduct means the combination of some INGREDIENTS. You can
. e [ add the details of all ingredients using this facility.
: o ADD INGREDIENTS
o e e Go to SETTINGS.
e Select INGREDIENTS.
¢ From the menu options, choose ADD INGREDIENTS.
e To add a new INGREDIENT, click on ADD button.
2HPOS Restauant = 0 & g « ¢ Fill the fields with INGREDIENT NAME, UNIT TYPE, UNIT,
L =~ STATUS and BARCODE.
- ¢ Now click SAVE button.
. =
2KPO8 Restaurant = o & gum « EDIT / DELETE INGREDIENTS
z S Add Ingredients s> skt it eaae s

You can delete an Ingredients as you deleted an Ingredients
before.

Qrad|

- * Go to INGREDIENTS.
i ¢ Click on ADD INGREDIENTS.
e Every saved Ingredients will be displayed; you have to choose
- the ingredients that you want to edit/ delete.
¢ If you want to edit, then make necessary changes and click OK
button.
P08 Restaant = o & g a ¢ Now click on the delete button and YES in the confirmation
! :"2':"_ Delete Ingredients P R ST pop up.
ZKPOS Restaurant = 8| | Qa4 RECIPE
A e "~ Youcan save your recipe. When a product gets sold, particular
amount of ingredients used in that product gets deducted from
the inventory. That’s why we use recipe. Follow the steps below.
e ES « Go to SETTINGS.
@ e Click on INGREDIENTS.
¢ From the menu options, choose RECIPE.
/KPS Rectaurant Rack Office lleer Manual
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2608 Restaran = » 22 «| e Toadda new recipe, click on the ADD button.

' Gl

e Again, to add the Product Name click on the ADD button.

- -

: =

& hcxur

S =

T iatbae

i o A g e All departments that you have created earlier will display here.
e Add Recipe PR ) .

- v e From the list, click on any department that you want to

choose. For instance, click on Biriyani.

@ -

I o

-

F batabase

¢ Now to add recipe for Chicken Biriyani, click on ADD
INGREDIENTS button.

¢ Now all ingredients that you have added earlier will display in
a new window.

Dfind tem

! ;R " Y7 "1 e Youcan select the necessary ingredients from the list.
| el ecipe e - gt - s« ey
OrdRcpe =ik e Then click ADD button.

e e Enter the quantity required to make one product and press
‘ ENTER Key.

e Anew ingredient will be added to the recipe.

e :

o - 8 =

& vatabase

ZKPOS Restaurant = o & fum w RECE'VING
{ | Ingredients Receiving P —

We can receive the ingredients from the ingredients receiving
window. The main advantage of this is that, when a customer

s order for a product appropriate amount of ingredients required to
— | e e make that product will be deducted automatically form the stock.

This makes stock management easier and efficient.
- e Go to SETTINGS.
(e ¢ Among the INGREDIENT menu options you can see one menu
option for RECEIVING. Click on it.
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ZKPOS Restaurant = o & gum w

! ’:"j" Ingredients Receiving

STEP 9 - DATABASE
DATA CLEANING

When you want to delete the data stored in ZKPQOS, erase everything from it using this functionality. But it needs the
ADMIN privilege to do this task.

2ZKPOS Restaurant = o P g %

! s Data Cleaning [FTUpPR—

EEEEEEE

BACK UP

ZKas

Enter the Receive Number, Invoice Date, Invoice Number and
Receiving Person’s Number.

To add Vendor details, click on the text field corresponds to
Vendor Name. Now a grid showing all vendors that you have
saved in the vendor section will appear.

Now select the appropriate vendor from the list. Click Close
button.

Now click ADD INGREDIENTS button.

Click on the Item that you want to add.

You can enter the QUANTITY of the item and press + button.
To add another item, use the ADD button.

Go to SETTINGS.

Click on DATA CLEANING.

Select appropriate checkboxes based on your requirements.
Now click CLEAR button.

Click YES on the warning popup, and then click.

OK in the confirmation dialog box.

It is better to keep a backup copy of the important data somewhere else in the system. So, you have an option to do

the same.

ZKPOS Restaurant Back Office User Manual
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20708 Resaurant = 0 & gen « e Goto SETTINGS.

R * From the MENU OPTIONS, click BACKUP.

e DATABASE NAME will be there by default.

¢ You can browse and select the location to store your backup

file.

. e Enter the backup file name.

. ¢ Click BACKUP button to backup or CANCEL to cancel the
‘- operation.

+ @1 <] AUTO BACK UP

= — == * You can back up your database here.

e Go to SETTINGS.

¢ Select Auto back up.

¢ You can see two options there- manual back up and schedule
back up.

¢ Select manual back up first.

2xPos Resauat = « g+ «| e Database name and back up file name automatically appears
§= —— there.

e Click back up button to complete the action.

¢ Now select schedule back up.

¢ Select the backup type.
¢ Select the location at which the backup is saved.
. cm -
203 Resart = o 2 g+« EXPORT TABLES
g e — * Go to SETTINGS.
e Click on EXPORT TABLES.
e =  All Export Tables are displayed there.
— = e Choose Current Export Table.
. e Some options are there, Export to Word, Export to Excel,
Export to PDF, and Export to CSV. You can choose the above
options.
2e0s Resauant = o & 2 «i |MPORT TABLES
Us | “7 1« Goto SETTINGS.
panlCxi el - T R s Click on IMPORT TABLES.
o z:;m e All Import Tables are displayed there.
— * We can Import Table, then choose Current Import Table.
o e Then select the file you want to import.
— = * Then click IMPORT button.
7KDNS Pa snirant Racle OYffhrca | r Maniia
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T ..:’| STEP10-REPORTS

[ ——

e A Everything that you enter in ZKPOS is saved and you can check

— with the data whenever you want it. Different data are stored as

L P e T s

different reports.

e To view reports in settings, you have to login as admin. Go to

settings and click on reports. There were 15 reports. Let’s learn

them one by one.

—— s = -—| MAIN REPORTS
selesaport CURRENT SALE REPORT
WAEesr ﬁ< It shows the report of last sale report.
e Click CURRENT SALE REPORT

Date: 21.09-2021

Invoice No' 13

tom Prica Quantiy Total
12 Plece Buttery Shrimp w0 100 15000
Fish, Shrimp & Grab Shell T 12000
Fuut Maple Oatmeal X T ) 13000
HOMESTYLE OATMEAL w00 100 20000

Total 60000
Discount 000
Product Discount 000
Tax Amount 000
Extra Charges 000

S "..7Z CURRENT ITEM WISE REPORT

localhestE04mainrap:

e —— * " %1 e Select date, day number and item
ﬁ :"!"‘:“‘ Current ltemWise Report B fome  Resoes  AcmntRepwts O eet e s
¢ Click search button.

Dote: 2022021

et 12 Pie Butirl Sl

DateWise Report

CURRENT DATE WISE REPORT
¢ Select date and day number.

DateWise Report

DateFrom.  2021.09:22 o

s - e Click search button.

Date Wise Report

Print Date & Time : 92312021 9:02:15 Al

B 7% ONLINE ORDER REPORT
¢ Enter date, day number and online app.
* Click Search button.

Ottt 22028
m n
Tl 2
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Current Cancel Order Report i sars re @ Home - Repors - DailyRepors - Current CancelOrder Repo

Current Cancel Order Report

DateFrom. | 2010923 .| 21082 Qsarch @clear
WA Jear bl e [ Fod [Net
Company name
Cancel Order Report
PintDate & Time : 912372021 10.48,03 AN
OrderNo | InvoiceNo Item Quanity
Day:
18 FrtMape | 100
Oameal
Invoice Wise Report With Hour
Date
Prom, | 2021082 o a1 Qsearch @ctesr
Time
From. | 12:00 © T mooem [
tem. [y
WA Joar b o & [ Jenaines &

Company name
Current Sale Raport

PrintDate & Time - 912372021 10:60-15 AM

92021
015/ Cash I Quick Serve

price Quantty Toal
i, Shimp & Crab hell w1 12000
natos w1 1200
n o EETT) 35000
120 y soamp w0 10 15000
2 Piace Gl Crab Cakos w200 35000
Totl 105000
Discount: o
ItemWise Report With Hour
oaterrom. | 20210822 To ez Qsearch @i
Timerrom. | 1200 b o T e °
e .
T I ) e -

Company name

Current ltem Wise Report

PrintDate & Time

91232021 122059 P
Data : 22.09.2021
tem : 12 Piece Butarfly Shrimp.

em Prico Toul
12 Pieca Butry Shimp 15000
100
15000
000
000
15000
Dote: 22092001
ttom : 2 Pioco Grilled Crab Cakos
Payment Summary Report sl s here @ Home - Reports - AccountReports — Peyment Summar Report
Payment Summary Report
DateFrom. 210922 T i Qearch
AccountTypes | | users - @clex

WAL Jorab M«

Payment Summary Report
‘Print Date & Time: 9232021 12:22:37 PM

Date: 23-09-2021

UserAdmin
Inv oz 4
tem Pay Typo Timo Paid Amount
Swiggy 090632 113500
Total: 135,00
v No: 17
tem Pay Typo Timo Paid Amount
Quantity Wise Sales Report i:aiiarsree @ Home - Report ~ Quaniy Wise Saes Report

Quantity Wise Sales Report
DateFrom.  2071.0923 o am10s2

WA o i 6 [ Jrndines &

Company name
Quantity Wise Sales Report

Print Date & Time : 92312021 12:24:09 PM

tom Quantiy
Fish, Shimp & Crab Shell 30000
2Pisce Glled Crab Cakes 0000
Fiied Green Tomatos 10000
Fish, Shimp & Crab Shel 10000
2Pice Grlled Grab Cakes 10000
Fiied Green Tomalos 10000
12 Piece Buterfy Shimp 10000
it Maple Oatmesl 10000
Hoteakes and Sausage 1.0000

ZKPOS Restaurant Back Office User Manual

ZK a5

CURRENT CANCEL ITEM WISE REPORT
e Enter date.
e Click search button.

INVOICE WISE REPORT WITH HOUR
e Enter date, time and item.
e Click Search button.

ITEM WISE REPORT WITH HOUR
e Enter date, time and item.
¢ Click search button.

PAYMENT SUMMARY REPORT

This shows the Payment Summery Report details.
¢ Click on Payment Summary report.

¢ Choose Date from and Date To.

e Select User Types and Users.

¢ Click SEARCH button.

QUANTITY WISE SALES REPORT

It shows the report of Quantity Wise Sales report.
e Click QUANITY WISE SALES REPORT

e Choose DATE FROM and DATE TO.

e Click SEARCH button.
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DayClosing Report t-ime Bt - ey - ey

Danfaging Azport

Unseltled ftem Report

Company name
Current Sale Report

12000 100
100 100 12000
3000 100 BN

Tnl
11111 Amount 000
........ 000
Delivery Boy Sales Report «:lzars her @ tHome - Report - DelveryBoy Sles Reprt
Delivery Boy Sales Report
.
oeliveryBoy 41 .
¢ Find I Nt
Company name
Delivery Boy Sales Report
ate & Time 92320212 1009 PW
Type  lnvoico No Amount Extra Charge Total
Date:23.09.2021 Dalivery Boy : Arun
Pad 19 740.0000 0.0000 7400000
Total: 7500000
Extracharge Total: 00000
Gross: 7400000
DayWise Report s s ree
Daywise Report
uuuuuuuu ™ Qse &

20
00
v
o0
van
sz
woica Mo 3
MonthWise Report #s s = Bl mnm o AmRSAR SR
Mon{hWise Repart
Qsearch e
F N T

Manth : Soptembor

KPS Rectaurant Back Office )

ar Manual

DAY CLOSING REPORT
This report shows the total sales done in a day.

¢ Click on DAY CLOSING REPORT.
¢ Enter the day number.
¢ Click SEARCH button.

UNSETTLED ITEM REPORT
e |t shows the unsettled items

DELIVERY BOY SALES REPORT

It shows the report of delivery boy sales report.
e Click DELIVERY BOY SALES REPORT

e Choose DATE RANGE.

¢ Choose DELIVERY BOY.

¢ Click SEARCH button.

SALES REPORTS

DAY WISE SALES REPORT

You can view the day wise sales report using DAY WISE REPORT.

e Click on DAY WISE REPORT.

e Enter the FROM and TO day number.

e Click VIEW button to view the report.

e Use print, layout and export features as done in the other
reports.

MONTHWISE SALES REPORT

This report will display the report for a selected month. You can
choose the month that you want to view the report.

¢ Click on MONTH WISE REPORT.

¢ Select the month from the dropdown.

e Click VIEW button.
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YearWise Report @ Home AccountRepor
YearWise Report
Year 2021 Qsearch actear
WA b b ¢ [ Jrmdinee &r
Company name
Yoar Wise Report
Year: 2021 Pint Date 8 Time | 91232021 2:14.54 PM
Quanty  Price Total
1 1 17500 17500
2 1 17500 17500
3 2 17500 35000
4 1 5600 5600
5 3 12000 36000
6 3 15000 45000
7 1 15000 15000
8 12 Piece Butefy Shrimp 3 15000 50.00
9 12 Piece Buterf Shiimp 4 15000 60000
10_F 1 13000 13000
Dailyltem Report - @ Home - Reports - DailyReports - Daiytem Report
Dailyltem Report
WA Joar bl @ Fndives BT
Company name
Dail Htem Report
PrintDate & Time 92372021 21606 PI
User: Admin
tem Price Quantity Totl
1200 1500000 40000 6000000
50000 30000 5250000
200000 60000 7200000
Fled Green Tomatos 1200000 30000 3600000
FritMapl Oatmea! 1300000 30000 3900000
Griled Grab Cakes, J00000 10000 3500000
HOMESTYLE OATHEAL 2000000 10000 2000000
Hoteakes and Sausage 200000 10000 2000000
Total: 3345.0000
Tox: 00000
0
2KPOSRzzuant = a } ]
3 & Time Wise Sales Report - &
o
Tine e Sles eyl
- - Qe ™
8 b .
™
a sung
© e B 4 : e
# oan
S BN
quny
+ s [T
*
wamt
am
st
Extra Charges REpArt | diex s me £ thove - at
Fita Chiges et
[ ™ Qs ot
PO aniees s
Saia Chargs Heport
Frine Leee e Tame: 2282509
i
Taenbr
b1y ke £ Charges et
1 AL e e
Toral Bems Charges ]
SalesReturn Report - @ Home - Report - Sas
SalesReturn Report
DayNofrom. | 1 s Qsearch ace:
WA b b @ Fnd e
Company name
Sales Return Report
Pint Date & Time 9232021 316:40 PHA
DayNo: 6
ttem Code tem Quanity Totl
Cashier : Admin
12 Piace Butary Shrimp 100 15000
Total 16000
Discount 000
Product iscount 000
Tox 000
Total 100 15000
KPS Rectaiirant Rack Office | leear Mani

YEAR WISE SALES REPORT
Provides the year wise sales report.
¢ Click on YEAR WISE REPORT.

¢ Select the year.

e Click VIEW button.

DAILY ITEM REPORT

This report shows the item report for current day.

¢ Click on DAILY ITEM REPORT

e To view the report click VIEW button.

¢ Take the printout by the selecting the print type option to big
print/small print. Then click PRINT button

¢ You can export the report to excel or any other format using
the export option.

¢ Clear the report by clicking CLEAR button.

DEPARTMENT REPORT
It shows the report of department wise sales data .

e Click DEPARTMENT REPORT

e Choose DATE FROM and DATE TO.
¢ Select the department

e Click SEARCH button.

EXTRA CHARGES REPORT
This shows the Extra Charges Report details.

Click on Extra Charges Report.
e Choose Date from and Date To.
Click SEARCH button.

SALES RETURN REPORT
It shows the report of Sales Return report.
e Click SALES RETURN REPORT.
e Enter DAY NO FROM and DAY NO TO.
e Click SEARCH button.
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Category Report raizos s B Py
Category Reperl
DateFen. | 30330300 LR Qsach
Cotzgary. po
Hai warb M Fralnet
Comsany rare
Categary Repart
Fied D  Tove. 3247018135 5P
[T
[T -
Tena
e
1500000
e
10000
e
e
e
DateWise Profit Repart «:x Atore Fmatr  Dwm
Daleise Froli. Repurl
Bl From. 1 T Qtearh
‘T From. = To B
L ez e
Company name.
D Wk Pt Rgar
Pimidas & Tine 252073353 195
P oty wit
2 ]
20011 1
T
2m
2 2
man n
200
2001 1
Product Wise Profit Report - a Part Aot
e [ o
vapioreom 5 B
Time From. o (ol Wl
Al azrw e nd |z
Company name
Fuotuct Wise Proliceport
Print Date & Time : 41212021 43420 PH
e oy Piice Prott
Oreo Coskees and Cream 20 amm e
Farshey's Chocolals zn 0000 300.00
10 s mu
20 w500 now
w0 1 nuw
2m 500 o
2 Pl Colsd Cran Cses 200 P s ET)
Product Cost And Sales Report @ Hore - R AecountRegorts - P "
Product Cost And Sales Report
WA Juard i @ Fdine B
Product Cost And Sales Report
Print Date & Time : 9/23/2021 3:24:04 PM
prd1d Name CostPrice SlesPrice | Diference
3 12 Piace Buterty Shrimp 12000 15000 3000
0 rab Cakes 10000 17500 500
185 10000 15000 5000
2 10000 15000 5000
1B Amazn 10000 2000 10000
10324 Appetizer Spotlight 100.00 300.00 20000
w7 ‘Agple"n Greens Smoothe 10000 2000 10000
1019 Agple Shake 3000 2000 10000
0320 Agple Snack 10000 15000 5000
13 Apples N Charge 10000 30000 2000
10213 Avabian Cofie 30000 w0000 10000
10212 Avabian Special 3000 0.00 60000
Cash Drawer Balance Report @ Home  Repors  AcountRepors  Cosh Draer Blance R
Cash Drawer Balance Report
Search ear
23 20210923 & CE
KA Jord b @ Jend et "

Cash Drawer Report
PrintDate & Time - 912372021 329,38 M

Description Amount
Tota cash 548700
Advance 000
Advance Payment 000
Advanca Retum 000
Payment

CustomerAccount 000
Expense 000
Vendor payment 000
Balanc s487.00

7KPOS Restaurant Back

Office | Jeer Manuial

CATEGORY WISE PROFIT REPORT

This report shows the category wise profit details.
¢ Click on CATEGORY WISE PROFIT REPORT.

e Choose DATE FROM and DATE TO.

e Choose CATEGORY.

¢ Click search button.

DATE WISE PROFIT REPORT

This report will provide the date wise profit report. To view the

report, follow the below steps.

e Click on DATE WISE PROFIT REPORT.

e Here you have an option to set the FROM DATE and TO DATE.
Set a “from date” and “to date”.

e Set TIME FROM and TIME TO.

e Click SEARCH button.

PRODUCT WISE PROFIT REPORT
¢ Enter date, day umber and time.
¢ Click search button.

PRODUCT COST AND SALES REPORT
This shows the Product cost and N Sales Report details.

e Click on Product cost and N Sales REPORT.

SALES RANKING REPORT

It shows the report of Sales Ranking report.
e Click SALES RANKING REPORT.

e Choose DATE FROM and DATE TO.

e Click SEARCH button.
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Cashier Report il st e @ Home - Reports - AccountReports - Cashier e

Cashier Report

DayNoFrom. 1 T s Qsearch @clear

WAL Jason e Fndines B

Company name
Cashier Report
PrintDate & Time : 9232021 32628 PM

Day Nt
User:Admin
Opening | TowlSale  Paid  Closing
00 Mo 10 )
Difirence 0.00
Day No:2
Usor:Admin
Oponing | TowlSale  Paid Closing
000 5000 15000 )
Diffrence 0.00
ZKPOSRestauianl = (AN,
3 et Cash Drawer Balance Report -1, Bne e oot G s
& .
Cash Diamer Balaree Repot
e o as: e
Frm, v o
& vatbon
8 i
© P
s
'
- ey
+ ugudine
e
Bk T
Tifme Wise Sales Repert & B
Tinnes Wiz S Repun L
| oL 1 as L=
me
™
B 4 .
Sompany rame

e e Sl
Pl Dot £ Twne SI2E008 12002 FM

Lencin G0
Bea oy Tl
nean 5 nam
v 3 wram
& womm 3 aran
[a) 3 e
Stock Report iaiiarisnere @ Home - Repors - StockRepors - StockRepor

StockReport

WA Jaar ol @ Fd e

Company name

Stock Report

Print Date & Time - 9232021 331:09 M

ttom Code ttem Stock
10 2Piece Grlad Cab Cakes 600
10 Craamy Potato Loek Soup 100
10342 N B
1 50
n 200
4 FruitMaple Oatmeal 400
5 Hotcakes and Sausage 100
7 HOMESTYLE OATMEAL 20
8 Fish, Stimp & Cab Shell E
s Giled Crab Cakes 200
Physical Stock Report i:zilsarshere @ Home - Reports - StockReports - Physical tockRepor

Physical Stock Report

HAL Jo220 0l ¢ Fnd | Next 7
Company name
Physical Stock Report
PrintDate & Time - 92312021 33252 PM

tm Codo fom Rocoving | Spolege | Sues | Balance

¢ opnpda om0 [ ) )

0 2Pece GreaCian 1000 1000 600 500

Cates

100 Croamy PottoLookSewp | 1000 o o 1000

W TukeyWidResSop | 000 o ) )

16t om o ) 00

e o ) ) 00

0153 : ) ) ) 00

016t Purly Carot o [ ) )

10165 Orangs Cart Tt om o ) )

10156 ) ) ) )

07 ) ) ) )

0158 o o o o
KPS Recstaurant Back Office Uleer Manual

CASHIER SLAES REPORT

This shows the Cashier Report details.
¢ Click on Cashier Report.

¢ Enter Date No from and Date No To.
e Click SEARCH button.

TIME WISE SALES REPORT

It shows the report of Time Wise Sales report.
e Click TIME WISE SALES REPORT

e Choose DATE FROM and DATE TO.

e Click SEARCH button.

CASH DRAWER BALANCE REPORT

This shows the Cashier Drawer Balance Report details.
¢ Click on Cashier Drawer Balance Report.

¢ Enter Date No from and Date No To.

e Click SEARCH button.

PURCHASE REPORTS

STOCK REPORT

You can view the stock report of each item here.
¢ (Click STOCK REPORT.

e Click VIEW button.

¢ Clear the report by clicking on CLEAR button.

PHYSICAL STOCK REPORT

It gives a detailed report of received stock, spoilage sales and
balance of each item.

¢ Click on the PHYSICAL STOCK REPORT.

e Click VIEW button.

e To clear the data, click CLEAR button.

41




Transaction Report i stzrshere @ Home - Reports -~ StockReports acton Repor STOCK RECEIVING REPO RT

This report shows the stock receiving details. You can view date

DateFrom. | 20710923 o 20210823 Qesrch @clex

R —— wise report.
P— ¢ Click on STOCK RECEIVING REPORT.

Transaction Report
PrintDate & Time - 92312021 £03:10 PI

¢ Select the date range.

Vendor : SupplerA

e Click VIEW button.

upe Code Desciption Quanity  Price Total
Creamy Potato Leck Soup 1 10000 100000
Tax 000
Towl: 100000

Transfer person : Admin
Tox: 000
Touk: 100000

StockReceive Report i sars here Ot T S CmmE STOCK TRANSACTION REPORT

Stock Receive Report

. This report shows the transaction details.
N I e Click on TRANSACTION REPORT.

Company name

e Click SEARCH button.

PrintDate & Time 91232021 35549 PM

Quantity Price Total
200 10000 200000
1000 10000 100000
Total 300000
Tox Amount 000
Total: 300000
Receiving Person: Ad
Tox Amount: 000
Tota: 300000

IngredientsStock Report i-aiisars rere & Home - Reports - StockRepors  InredensStock Repor INGREDIENTS STOCK REPORT

re——— This report shows the ingredients stock details.

Ingredients. | e - Qsearch @clear

T e Click on INGREDIENTS STOCK REPORT.
o e Choose INGREDIENTS.
e Click SEARCH button.

Susgr gram 130.00 000 13000

IngredientsReceive Report itlzrs @ Home - Reports - StockReports - IngredientsReceive Report INGREDIENTS RECEIVE REPORT
r—— This report shows the ingredients receive details.
¢ Click on INGREDIENTS RECEIVE REPORT.

e Choose DATE FROM and DATE TO.

Date From.

Qesrch @cesr

Ingredients, | 00

Company name

it s g e Choose INGREDIENTS.

PrintDate & Time - 91232021 40644 PM

e Click SEARCH button.

25002021
SupplierA

Recelving No:2

Suage gram w00 5000

Total Tax 2500
Total 52500
Total T 2500

Ingredients Profit Report . .-« SR ————— INGREDIENTS PROFIT REPORT
This report shows the ingredients profit details.
e Click on INGREDIENTS PROFIT REPORT.
compnyrone e Choose DATE FROM and DATE TO.

Pt Date & Time  $123/2021 4.07:49 P L4 C“Ck SEARCH button.

om Cost soe Profit
12Pice Bty 12000 15000 000
Shimp
12Piece Buterty 200 15000 00
15000 2000 500
1000 2 an
Fsn Shimp & Crab | 30000 36000 a0
shel
2Pioo GrldCrab | 10000 7500 50
Cakes
7KPO)S Rectaiuirant Rack Office lleer Manua 42




Stock Value Report ¢iisrs ree 8 tome

Stock Value Report

WAL Jorab i @ Find et i, *
Company name

Stock Value Report

PrintDate & Time - 9232021 40843 PM

ttem Code ttem Price Stock Total
10 0000 600 60,00
100 1000 2000 200000
0 1o 100 1000.00
032 Newpod 20 10 5200
1 000 50 50000
3 2000 200 000
4 w0 400 3000
5 w0 100 16000
7 50 200 5000
& Fish, Siip & Crab Shell 0000 1100 110000
9 Grild Crab Cakes W00 200 50000
Total Amount: -1892.00
Low Stock Report sl st e @ Hone

Low Stock Report

WA Jorab b ¢ Find I et 7
Company name zkteco
LowStock Reports

Print Date & Time:9/23/2021 4:09:44 P

tem code em Stock
0 2Pice Gl Crab Cakes 510
0342 NP A
" i GreenTomtos 500

" 12Pice Butery Shrimp 1200

[ Frt Maple Oatmel 40
Hotcakes and Sausage 0

7 HOMESTYLE OATUEAL 200

[ Fish, Shim & Cra Sha 100

B Grlled Cab Cakes 2m

Reports ~ StockReports - Low SockReport

eport - StockRerts  StockVale Rer

=

ZKPOS Restaurant =

2 i Expense Detalls Report o -
penss Detsis Rep

1 a0
T Eproaes: 10000
Vendor Report sl siars here ® Home - Repor theports
Vendor Report
DateFrom. | 2021.0923 .| amien Qsearch @ciear
Vendor '
WA Jetab dl @ Fnd et v

Company name
Vendor Report
Pt Date & Time : 92372021 4:12:44 P

Vendor:SupplierA

Balance Carry Forward:1312.5000
Type BatchNo  Invaice No Debit Credit
Transter 2 0 100000 000
Ingredient 2 2 000 2500
Receiving
Stock Receiving 3 3 000 00000

Balance:2525.00
Total including carry forward:3837.50

Cost Report =

CostReport

Date From. Qsearch
WA Joar bl @
Company name
CostReports
PrintDate & Time:512312021 42452 Pl
Date:5232021 1200.00 AM
Nome Quantity Cost Price Total
Turkey Wi Rice Soup 0 w00 30000 100000
Greamy Potato Lok Soup 2 0000 30000 200000
Tota 00000
Total Amount: 300000

& Home  Regors

@clear

AecountReports - CostReport

7KPOS Restaurant Back Office User Manual

STOCK VALUE REPORT

This report shows the stock value details.

e Click on STOCK VALUE REPORT.
e Click VIEW button.

LOW STOCK REPORT

You can view the low stock report of each item here.

e Click LOW STOCK REPORT.

EXPENSE DETAILS REPORT

¢ Select date, day number, and time and expense type.

e Click search button.

VENDOR REPORT

This shows the Vendor Report details.

e Click on Vendor Report.

¢ Choose Date from and Date To.
e Choose VENDOR.

¢ Click SEARCH button.

COST REPORT
This shows the cost details.

e Click on COST REPORT.

¢ Choose DATE FROM and DATE TO.

e Click SEARCH button.
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Inventory Report it siars rere

Inventory Report

Print Date & Time:9123/2021 426:30 PM

Company name

nvntory Repors
om code cost
" 00
m 1w
o] 0o
e 20
W 10
5 12pics utery S @
& it Oatmat w0
Hacaesand Savsage )
7 HowESTYLE oTMEAL 50
5 Fioh Smimps Cabshal 0

Inventory Transaction Report iti s rere

Inventory Transaction Report

WAL Je222 0 ¢ Fnd et i *

Stock
50
20
i)
400
500
20
40
100
200
E

rint Date & Time:9123/2021 42733 P

me - Reports - StockReports  InventoryRepos

Receing  Spolage  Sales | Balance
00 o0 o [
100 1000 60 s00
100 Croamy PottoLeekSoup | 30.00 1000 o 20
01 100 00 00 1000
0161 ) ) o )
0162 00 00 o o0
w0163 ) 00 0 o
016 o0 o0 o o
10165 000 000 0 o0
10166 000 000 00 on
+
ese E—
@ o= L LR . @ e . ¢
Qe &
o s
i . i
P
© braes s
Beverages stack Report
O
[T
 don p—
e o
f
wersus
=
Customer Details Report ailsars rere & Home — Repor
Customer Details Report
DateFrom. Yo ez ase ac
customertiame. |0
WA Joa b o @ PP
Company name
Customer Detils Report
Pt Dat & Timo - 9232021 526:10 P
Customer Name : Swiggy
Date Debit | Credit Blance
oszazann 3500 ) 1300
o031 41500 000 11500
Totl Transoction: 155000 000 155000
Customer Points Report 4. ik i
Cusomn Boin (s Ao
Daepoum. syt o] s A
e P
WAl It B
-
e 633912543574
pe——_
Customer Prane
S Cudiant el DayMo G
nata mkar "
L4626 1 Ll i
Frvien , ] th
f - > | -
KPS Recstaurant Back Office Uleer Manual

INVENTORY REPORT
This report shows the Inventory details.
¢ Click on INVENTORY REPORT.

INVENTORY TRANSACTION REPORT

This shows the inventory transaction details.

e Click on INVENTORY TRANSACTION.
e Choose DATE FROM and DATE TO.
e Click SEARCH button.

BEVERAGE STOCK REPORT

This shows the inventory transaction details.

e Click on INVENTORY TRANSACTION.
e Choose DATE FROM and DATE TO.
e Click SEARCH button.

CUSTOMER REPORTS

CUSTOMER DETAILS REPORT

This shows the customer details.

¢ Click on CUSTOMER DETAILS REPORT.
e Choose DATE FROM and DATE TO.

¢ Choose CUSTOMER NAME.

e Click SEARCH button.

CUSTOMER POINT REPORT

This shows the Customer Point Report details.

¢ Click on Customer Point Report.
e Choose Date from and Date To.
e Choose Customer.

¢ Click SEARCH button.
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Customer Advance REpOrt : i s

Cussemer Advance Heport

oaeEm, T 4t
e e
¥ rind | d
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Cuzrier Advaree Rep
Priat D3 Torvs 2932024 20216 P
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sasin 30 e B

Gift Card Report
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: ) 50040
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Tax Report
Tax Report
Qsea
¢ Fnd et B
Company name
Tax Report
Rep Date & Time - 92412021 1001124
o g Description Debit Cred
Date : 20.08.2021
User Ad 000 000
2 000 000
3 Usernd 000 000
000
000
000
Qs
ST
Compny nama
Gner Surmary Rpzn
Pren T & T
i sans 5

~~~~~ 0 Admi e Cranted
------- A e U
i i i

KPS Rectauirant Back Office l)s¢

CUSTOMER ADVANCE REPORT
e Select date and customer name.
e Click search button.

CUSTOMER GIFT CARD REPORT
This shows the Gift Card Report details.

¢ Click on Gift Card Report.
e Choose Customer.
e Click SEARCH button.

TAX REPORTS

SALES TAX REPORT

It shows the report of sales tax report.
e Click SALES TAX REPORT

e Choose DATE FROM and DATE TO.
e Choose CATEGORY.

e Click SEARCH button.

TAX REPORT

This report shows the tax details.

e Click on TAX REPORT.

e Choose DATE FROM and DATE TO.
e Click VIEW button.

OTHER REPORTS
ORDER SUMMERY REPORT

This report will provide the order summery report. To view the

report, follow the below steps.
¢ Click on ORDER SUMMERY REPORT.

¢ Here you have an option to set the FROM DATE and TO DATE.

Set a “from date” and “to date”.
Click SEARCH button.
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Action Log Report itz srts e

Action Log Report

2210923
rrrrrrr

rrrrrr

ser tatus
Date: 23092021

Admin  Add
Adnin  Adg

Print Date & Time: 9242021 101758 AM

Area Wise Report

rea Wise Report

Dats:

Cancel Order Repol

rt

Food Voucher Report i:alisizrisher=

Food Voucher Report

PrintDate & Time - 92412021 10:1227 AW

Gratuity Report caimm i

Gratuity Hgpor,

nnnnnnnn

..........

7/KDNHS

Re

Ra

le O

o |l

ZK

ACTION LOG REPORT

This report will provide the action log report. To view the report,

follow the below steps.

¢ Click on ACTION LOG REPORT.

¢ Here you have an option to set the FROM DATE and TO DATE.
Set a “from date” and “to date”.

e Choose FORM, STATUS, and USER.

e Click SEARCH button.

AREA WISE REPORT

This report will provide the area wise details. To view the report,

follow the below steps.

e Click on AREA WISE REPORT.

¢ Here you have an option to set the FROM DATE and TO DATE.
Set a “from date” and “to date”.

e Choose area.

e Click SEARCH button.

CANCEL ORDER REPORT

This report will provide the cancel order report. To view the

report, follow the below steps.

e Click on CANCEL ORDER REPORT.

e Here you have an option to set the FROM DATE and TO DATE.
Set a “from date” and “to date”.

e Click SEARCH button.

FOOD - VOUCHER REPORT

This report will provide the Food-Voucher report. To view the
report, follow the below steps.

e Click on FOOD VOUCHER REPORT.

GRATUITY - TIP REPORT

This report will provide the Gratuity-Tip report. To view the

report, follow the below steps.

¢ Click on GRATUITY REPORT.

¢ Here you have an option to set the FROM DATE and TO DATE.
Set a “from date” and “to date”.

¢ Choose FOOD SERVER from the list.

e Click SEARCH button.

46




Orcler Detaits Report
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ZKPOS Restaurant =

1 A Dashboard
oo

Day Wi Sales

@ Posdiparts ¥ emWise Sales Curent Stock

ZK Building, Wuhe Road, Gangtou, Bantian, Buji Town, Longgang District, Shenzhen China 518129

Tel: +86 755-89602345
Fax: +86 755-89602394

www.zkteco.com

ORDER DETAILS REPORT

¢ Click on ORDER DETAILS REPORT.
e Choose DATE FROM and DATE TO.
¢ Choose FOOD SERVER.

e Choose STATUS.

e Choose PRIORITY.

¢ Click SEARCH button.

WORK PERIOD CLOSING REPORT

This shows the work period closing details.
e Click on WORK PERIOD CLOSING REPORT.

Choose DATE FROM and DATE TO.
Choose USERS.
Click SEARCH button.

ATTENDENCE REPORT

This shows the Attendance details.
Click on ATTENDANCE REPORT.
Choose DATE FROM and DATE TO.
Choose USERS.

Click SEARCH button.

STEP 10 LOGOUT
You have to logout the section, Click LO
e GOUT button.

ZKas
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